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1 Oo01ue moJI0KeHUsA

Pabouas mporpamma aucHUIUIMHBL «T€OpHst W MpakTHKa YCHEIIHOH KOMMYHHKAIHH
COCTaBJICHAa B  COOTBETCTBMM C  TpeOoBaHWSAMHU  (elepaTbHOTO  TOCYAaPCTBEHHOTO
00pa30BaTEeNLHOTO CTAaHAAPTa, YTBEPKACHHOTO PUKa30M MHHHCTEpCTBA 00pa30BaHMs M HAYKH
Poccuiickoit  ®enmepanmu Ne 512 ot 08.06.2017, m ocHOBHOW TpodecCHOHATBHOM
o0pa3oBaTeNbHONW MPOTpaMMbl TOATOTOBKH «PeximamMa W CBA3M € OOLIECTBEHHOCTHIO B
MeIanHIycTpum» 1Mo HampasieHuto 42.03.01 "Pexnama u cBsi3u ¢ 00MIECTBEHHOCTHIO".

3amaun - TEOPETHYECKOE OCBOEHHE CTYJEHTAMHM COBPEMEHHBIX NPEJCTAaBICHUN 00
AUCTUIITTNHEI OOLIIEHNH B OCHOBHBIX HAIIPaBJICHUAX ICUXOJOTUYECKON HAYKH;

- O3HAaKOMIICHHME CO CTPYKTYpOH, YCIOBUSIMH pEaIU3aluy IPOLECCOB
JIEJIOBOTO OOIICHUS;

- npuoOpeTeHHe MPaKTUYECKUX HABBIKOB JEJIOBOTO OOIIEHUS U BEICHUS
JIJIOBBIX IE€PErOBOPOB, HEOOXOAMMBIX PYKOBOJUTENSM M COTPYAHHUKAM
COBPEMEHHOM OpraHU3ally, OLIEHKA JOCTUTHYTBIX [TEPErOBOPOB;

- OBJIAJIEHUE CPEICTBAMM, METOJAAMH M IIPUEMAMHU IICUXOJOTHYECKOIO
BJIMSIHUS, UCTIOJIb3YEMBIMH B pa3IMYHbIX (popMax AE€T0BOro OOLIEHUSI.

OcHoBHBIE 1 Tlonsitue, cymHOCTH ¥ BUABI o0mieHus; 2 [enoBoe obmenue; 3 OCHOBHBIE
paszenbl / TeMBI | xoMMyHHKATHBHBIE cTpaTerun; 4 OCOGEHHOCTH W BHABI KOMMYHHKAIHH B
AUCHHTUTAHBI rpymmie 5 CoruanbHble, ITHUYECKHE, KYJAbTYPHBIC M IICHXOJIOTHUCCKUE
pasnuuus cyObekToB oOmeHuss; 6 IIpuémbl M TEXHUKHM KOHCTPYKTUBHOTO
oOmenus; 7 Ilcuxonornueckue 0CHOBBI YIIPaBJIEHUS TPYJOBBIM KOJUIEKTUBOM;
8 Crioco0bl caMONpe3eHTallUY U MIPECTaBIECHUS PE3yIbTaTOB AEATEIBHOCTH B
JIEJIOBBIX KOMMYHHMKAIAAX

2 IlepeyeHb MUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI MO JUCIHUIIMHE (MOIYTI0),
COOTHECEHHBIX ¢ HHIMKATOPAMH JOCTHKEHHS] KOMIIeTeHIIUMH

[Ipouecc uzydenust aucuuriiuHbel «Teopuss W mMpakTUKa YCHEIIHOW KOMMYHUKAILIUW)»
HarpasjieH Ha (OPMHpPOBAHHME CICAYIOIIMX KoMmmeTeHIuid B cootBeTcTBUU ¢ ®I'OC BO u
OCHOBHOM 00pa3oBaTeIbHOM MporpaMmMoii (Tabmuma 1):

Tabnuma 1 — KoMmnereHIuu 1 MHANKATOPBI UX JOCTUKEHUS

Kona 1 HauMeHoBaHuE WHIuKaTophl TOCTHKCHUS [Tnanupyemsble pe3ynbTaThl
KOMIIETEHIUH 00y4eHus Mo TUCHUTUINHE
YHuBepcalbHbBIC
VK-3 Cnoco6en | YK-3.1 3HaeT OCHOBHBIC NMPUEMBI | 3HaTh OCHOBBI  COLMAJIBLHOTO

OCYIIECTBIISATh n HOPMBI COILIMAJILHOTO | B3aHMOJICHCTBHS,
COILIMAJILHOE B3aUMOJICHCTBUS; OCHOBHBIE | KOHQIMKTOJIOTHH, JIEIOBOH U
B3aNMOJICHCTBHE W | HOHATHS H METOJBI | MEKIUNYHOCTHOM
pEeaM30BbIBATh CBOIO | KOH(PIUKTONIOTHH,  TEXHOJOTHH | KOMMYHUKAIIUH.
pOJib B KOMaH/E MEKJIMYHOCTHOM W JIEJIOBOM | YMETh OCYILECTBIIATh
KOMMYHHKAIIHIH, a TaK)Xe | KOMMYHUKATUBHBIE  TPOLECCHI
MPUHIIMIEI KOMaHAHON paboThHI - | Juis YCHEIIHOM paboThI,
VK-3.2 VYmeer ycraHaBiuMBaTh W | camMOpeaau3alii, KOMaHIHOU
MOJ/IEPKUBATh KOHTAKThI, | pabOTHI.
obecrieunBaronme YCHEIIH YO
paboTy B KOMaHJe; HpPHUMEHSET
OCHOBHBIE HOPMBI COLMAIBHOTO
B3aNMMOJCHCTBUSI JIs




YK-5 Criocoben
BOCIPUHHMATh
MEXKKYJIBTYPHOE
pa3zHooOpasue
oOmecTBa B
COIMAITLHO-
HUCTOPHUYECKOM,
ATHYECKOM "
¢dbunocodcrom
KOHTEKCTax

YK-6 CnocoGen
YIIPaBJISATh CBOUM
BpPEMCHEM,
BBICTPaMBAaTh u
peann30BbIBATH
TPAaCKTOPHIO
caMOpa3BUTHS Ha
OCHOBE  IPUHIUIIOB
o0OpaszoBaHus B

TEUEHHE BCEH KM3HHU

v

caMopcain3aiuu "W JOCTHUIKCHUS
JIUYHBbIX M KOMAHIHBIX ueneﬁ -

YK-3.3 Nwmeer HaBbIKU
KOMaHIHOW pabOThl, a TaKxKe
HaBBIKH YCIEIIHOTO

B3aHMOI[eI7[CTBH?[ B Ppa3InYHBIX
cdepax KU3HEACATSTHHOCTH

VYK-5.1 3HaeTr 3aKOHOMEpPHOCTU U
0COOEHHOCTH COLIMAJIbHO-
HUCTOPHUYECKOTO pa3BUTHA
pa3IMYHBIX KYJBTYp B dTHUECKOM
u guiocodckoM koHTekcTe - YK-
5.2 TloHumaeT U BOCHPUHUMAET
pazHooOpasue obmecTBa B
COLIMATBHO-UCTOPHYECKOM,
OTHYECKOM ®  (uimocopckom
koHTekcTax. - YK-5.3 Bunangeer
HaBBIKAMH  B3aMMOJICHCTBHUS B
MHUpE KyJIbTYpHOTO MHOT000pa3us
C HCIIOJIb30BaHUEM  OTHYECKUX
HOpPM  TIOBEICHUS; a  TaKke
HaBbIKaMU TOJIEPAHTHOTO
BOCIPUSATHUS MEXKYJIbTYPHOTO
pazHooOpa3us obmecTBa B
COILIMAJIbHO-UCTOPUYECKOM,
aTHYeCKOM W (umocodckom
KOHTEKCTaX

VK-6.13HaeT OCHOBHBIE IPHUEMBI

s dexTuBHOTO yIpaBJICHUS
COOCTBEHHBIM BpPEMCHEM;
OCHOBHBIE TIPUHITATIBI
CaMOBOCIIUTAHHS u
camoo0Opa3oBaHus,

po(eCCUOHATILHOTO u

JUYHOCTHOTO PAa3BUTHUSI, HCXOJs
U3 3TaloB KapbepHOrO0 pocTa M
TpeboBaHui pbiHKa Tpyna - YK-
6.2 VYmeer IUIaHUPOBAaTb CBOE
pabouee W  JHMYHOE  BpeMs;
bopmMynupyeT 1enu JIMYHOCTHOTO
U Tpo(eCCHOHATBHOIO Pa3BUTHSA

U YCIIOBUS MX JIOCTHIKCHWS,
UCXONl W3  WHIWBUAYAJIbHO-
JTUYHOCTHBIX 0COOCHHOCTEH,
MTOCTABJICHHBIX KU3HEHHBIX IEJIei
u pa3BUTHUS COILIMAJIBHOM
cutyauun - YK-6.3 Buageer
HaBBIKAMH yIIPaBIICHHUS
COOCTBEHHBIM BpPEMEHEM;

3HaTh CYIIHOCTh COLIMAJIBHO-
HCTOPHHUYCCKOI'0, 3STUYCCKOI0 H
(UIOCOBCKOTO KOHTEKCTa
BSaI/IMOIIGI\/’ICTBI/IfI Pa3IINIHBIX
KYJIBTYp B OOLIECTBE.

3HaTb OCHOBBI U  IPHUEMBI
caMOaKTyalIu3aluu u
camopaenu3aluyi JIMYHOCTU Ha
JTamax  KapbepHOTO  pocTa.
[TpumeHsTH IpUEMBbI
CaMOMEHEKMEHTA,

caM000pa3oBaHMs sl Pa3BUTHS
JIMYHOCTHBIX U MEXKJIMYHOCTHBIX
OTHOLICHUH
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TEXHOJOTUAMHA pHOOpeTeHUs,
WUCIIOJIb30BAHUA W OOHOBJICHUS

COLMOKYIBTYPHBIX u
npodeccnoHaIbHBIX 3HAHUH,
YMCHI/If/'I 1 HABBIKOB; MCTOJUKaMH
CaMOpa3BUTHUSA u
caM000pazoBaHus

Oo6menpodeccrnoHaIbHBIE

[Ipodeccnonanpubie

3 MecTo AMCHUILUIMHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl

Hucuurmuinaa «Teopus W NOpakTHKa YCHEMIHOW KOMMYHHMKalUMM» uH3y4daeTcs Ha 1
Kypce(ax) B 2 ceMecTpe(ax).

Jucuuruiiaa BXOOUT B cocTaB Onoka 1 «/lucuumiamHbl (MOIYJM)» M OTHOCHUTCS K
00s3aTeNbHON YacTH (BapuaTUBHAS AUCIUIUIMHA).

Jlyis 0CcBOEHMS AMCUHUILIMHBI HEOOXOUMBbI 3HAHMS, YMEHHUSI, HABBIKH, C(POPMHUPOBAHHBIE
B MPOIECCe M3YYCHHs MUCHMIUIMH / pakTuk: McTopus (uctopust Poccun, BceoOmas ucropus);
Kynesryponorus; ®dunocodus.

3HaHMs, yMEHHUS U HAaBBIKH, COOPMHUPOBAHHBIE NMPU U3YYCHUH TUCHUIUIMHBI « Teopus u
MpaKTUKa YCMEIHON KOMMYHHUKAIMU», OyAyT BOCTpEOOBaHBI MPU HU3YyYEHUHU MOCIEAYIOUUX
mucuuiuiH: Konduukronorus, Beenenue B nmpodeccuoHanbHy0 ASITEIBHOCTD, [lepcoHanbHbII
MEHEPKMEHT; MeHeKMEHT.

4 O0beM TMCUUILTHHBI (MOXYJISA) B 32a4€THBIX eIUHUIIAX ¢ YKA3aHHEM KOJHYeCcTBa
aKaJleMH4YeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYI0 padoTy 00y4Yalouuxcs ¢
npenojgaBaresieM (1o BUAaAM y4eOHbIX 3aHATHI) U HA CAMOCTOSAITEIbLHYI0 padoTy
o0yvyawmuxcst

OO61as TpyA0eMKOCTh (00beM) AUCHHUIUINHBI cocTaBiseT 3 3.e., 108 akaz. yac.
Pacnpenenenue o0beMa AUCIUTUTMHBI (MOJIYJIS) 110 BHIAM YUEOHBIX 3aHSATHI

MPEACTABICHO B TabauIE 2.

Tabnuna 2 — O6beM AUCHUIUIMHBI (MOJIyJIs1) IO BUJAM Y4eOHbIX 3aHATHH

Bcero
O0beM TMCUMIIHHBI aKaJeMUYeCKUX
4acoB
OO1ast Tpy10€MKOCTh UCIUIITUHbI 108
KonTakTHast aynuTopHasi padora o0y4aromuxcs ¢ npenoaasaresieM (1o 32

BH/JIaM Y4eOHBIX 3aHATHII), BCEr0

B ToMm uucie:

3aHATHSA JeKIHOHHOI0 THNA (JICKIIUU U UHbIE yueOHbIE 3aHATHS,
npeaycMaTpUBaloIINe IPEUMYILECTBEHHYIO Tepeiady yueOHOM 16
nH(pOpMaIUY NeJarorn4eCKUMU pabOTHUKAMM)
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Bcero

O0BbeM AU CHUITHHBL aKaJieMHYecKUuX
4acoB

3aHATHS CEMHHAPCKOr0 THIIA (CEMUHAPHI, IPAKTHYECKUE 3aHATHS,
MIPaKTUKYMBbI, JJa0OpaTOpHbIE PadOThI, KOJUIOKBUYMbI U HHBIE aHAJIOIMUHbIE 16
3aQHSITHSL)
CamocrosiTesibHas paboTa 00y4yalonuxcss 1 KOHTaKTHasi padora,
BKJTIOYAIOIIAs TPYNIIOBBIE KOHCYJIbTAIMH, HHANBUAYAIBbHYIO paboTy
00yJaromuxcs ¢ MpenoaaBaTeIsiMy (B TOM YHCIIE WHAWBHyaIbHbIC 76

KOHCYJIbTAIIVH ); B3aUMOJICHCTBUE B 3JIEKTPOHHOU MH()OPMAIIMOHHO-

o0pa3oBaTelIbHOM cpejie By3a

[IpomexyTouHas aTTecTanus 00yJaromuxcs — 3adeT

5 CopaepxaHue IMCUMIIMHBI (MOYJIS), CTPYKTYPHPOBaHHOE 110 TeMaM
(pa3zaenaM) ¢ yka3aHHeM OTBEJICHHOI'O HA HUX KOJHYECTBA aKaJleMHYeCKUX

YacoB U BU/I0B y4eOHO# padoThl

Tabmuma 3 — CTpykTypa u conepkaHue TUCIUIUIAHBI (MOTYJIs)

HanMeHoBaHue pa3ieiioB, TEM U COJICpIKaHUE
Marepuaa

Buapl yue6HOM paboThl, BKITIOYAst
CaMOCTOSITENbHYIO paboTy 00yJaromuxcs u
TPYAOEMKOCTb (B Hacax)

KonrakTHas padota
TPEero/IaBaTelisi C 00yJarOIUMUCS

Jlexknuu

CemuHnapc
KHe
(mpakTuye
CKHe
3aHATHUS)

JlaGopart
OpHBIE
3aHSATHUS

CPC

Tema 1. [lonsiTue, CyIIHOCTH ¥ BU/ABI
o0meHusl.

ITouarue oOmenus. O0LEeHnE KaKk
KOMMYHHKAIHs. [leplienTHBHBIC aCIICKThI
oOmieHus. IHTepaKTHBHBINA aCIEKT OOIICHHU.
Oynkuuu oobeHus. Buabl oOmenus.
KommyHMKaTHBHBIE Oapbepbl

Tema 2. JlejioBoe 001LIEHHE

[Tonsarue nenoBoro oo6meHus. [Ipu3naku
Zes10Boro oomenus. Ilcuxomorunueckue
0COOEHHOCTH JI€JIOBOTO OOIIEHHUS. DTambl
NenoBOTo oOmeHus. [IpuHIUITBL 1E10BOTO
obmienus. [IpaBuna nenoBoro oOmeHus. JTHKA
JIEJIOBOTO OOIIEHUS

Tema 3. OcHOBHBIC KOMMYHUKATHBHbIEC
CTpaTernu.

IloHsATHE KOMMYHMKAaTUBHOM CTpaTeruu U
KOMMYHHMKaTUBHOW TaKTUKU. OCHOBHBIE
XapaKTEPUCTUKH MPE3EHTAllNN, MAHUITYJISILUN U
KoHBeHUUU. [IoHATHE U CyIIHOCTH
KOH(IMKTHOTO B3aUMO/ICHCTBHSL.
@DyHKIMOHAIBHBIEC U TUCHYHKIIMOHAIbHbIC




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

MOCJIEICTBUS KOHPIIMKTA. XapaKTepUCTUKA
CTpaTeruil moBeAeHNs B KOH(DIUKTE.

Tema 4. OcoGeHHOCTH U BUABI
KOMMYHHKAIU# B rpynie

[Tonarue rpynnel. Buael rpynn. IIpu3zHaku u
XapaKTEPUCTUKHU MaJIO rpynmbl. YpOBHU 2 2 9
pa3BUTHS IpyNIbl. 'pynnoBbie 1 KOMaHIHbIE
pouin. PaznooOpasue BUI0B rpynIioBOro
B3aUMOJECHCTBUS

Tema 5. ConpaabHble, ITHHUECKHE,
KYJbTYPHBIE H IICHXOJIOTHYECKHE PA3THYHUS
Ccy0bEeKTOB 001IeHNS.

OcHoBHbIE TOHATHS U HEPEHITHATHHONI
MICUXO0JIOTHH. THIOJOrHUeCKre 0COOCHHOCTH
THTIOB TEMIIEPAMEHTOB U X TPOSBJICHUS B
MTO3HABATEIHHOU U TPYJOBOH JESITEIBHOCTH. 2 2 9
NunuBuayanpHbIe 0COOCHHOCTH
O3HAaBaTEIbHOU AeaTeIbHOCTH. COIMAILHO-
MICUXOJIOTHYECKUE PA3TUIHS HHIUBUIOB.
BrusiHue KynbTYpHBIX pa3IMunid Ha COIMAIbHOE
B3auMo/IciicTBUe. [ eHIepHbIC pa3Inyus B
JIEJIOBOM OOIIEHHHU.

Tema 6. [Ipuémbl 1 TEXHUKH
KOHCTPYKTHUBHOIO O0LIIEHUS.

[ToHATHS «TEXHUKU OOILECHUS», «ITPUEMBI
oOmeHus», «3pPeKTUBHOE OOIICHUEY,
«KOHCTPYKTHUBHOE oO1ieHue». HaBbiku

3¢ deKTUBHOTO ciaylmanus. TeXHUKH 00paTHOM
CBsI3U. TE€XHUKH KOHCTPYKTUBHON KPUTHKH.
Texuuku «S-cooOmenus»

Tema 7. Ilcuxojiornyeckye 0OCHOBBI
YIpaBJIeHUS] TPYAOBBIM KOJJIEKTHBOM.
OCHOBBI IICUXOJIOTUHN YIIPABIICHUS.
[Icuxonmornyeckre NPUHUMIIBI YIIPABICHUS.
[Icuxonornyeckas XxapakTEpUCTUKA JIMJEPA. 5 2 9
[Icuxomornyeckue CTUIN YIIPaBICHUS
KOIeKTUBOM. CIIOCOOBI IICHX0JIOTHYECKOT0
BIUSIHUS Ha OOJIBIIINE U MaJble TPYIIIHI.
[Icuxomorus pemenus ynpapJIeHUECKUX 3a/1a4 U
CO3JaHUs UMHIKA.

Tema 8. Cnoco0bI camonpe3eHTAMHA U 2 2 4




Bunpl yaeOHOM paboThI, BKITIOUAs
CaMOCTOATENbHYIO PadOTy 00YyJaIOMIMUXCS U
TPYAOEMKOCTb (B Hacax)

KonTaktHas padora

HammeHoBaHme pa3/ienos, TeM U COJIEpKAHHUE IPeroIaBaTelisi C 00yJaroIUMHUCs
MaTepuaia Jlekiuu | Cemunapc | Jlabopar
KHe OpHBbIE CPC
(mpaktuye | 3aHATUA
CKHe
3aHATHSA)

NpeacTABJICHHUS Pe3y/IbTATOB e TeJIbHOCTH
B J1€J10BBIX KOMMYHHKAIMAX.
[Ipencrasnenune nHbopmaIiu o cede: pesrome,
noptdomnuo. IlpaBuna cobecenoBanus ¢
paboTtonateneM. [IpaBuiia opopmienus
JIeTIOBBIX JOKYMEHTOB. [IpaBuiia myOImIHbIX
BBICTYIUIEHHH. KOMMyHHKanuy B 3J€KTPOHHOM
cpene, ITUKET.

UTOIo
10 AUCHUILIMHE

16 16 76

6 BHeayauTOpHasi cCaMOCTONATEIbHAS Pa60Ta 00YYAKOIIHUXCS MO TUCIHILINHE
(MoxyJ110)

[Ipy  nmaHMpOBaHHMM  CAMOCTOSITENBHOM  pabOTBI  CTYAGHTY  PEKOMEHIyeTCs
PYKOBOJICTBOBATBCSl CIIEAYIOIIMM paclpeiesieHHeM YacoB Ha CaMOCTOSITENIbHYI0 paboTy

(Tabnuma 4):

Tabnuna 4 — PexomenayeMoe pacnpe/ieieHle 4acoB Ha CaMOCTOATEIbHYIO paboTy

KoMnoHeHTBI caMOCTOSATEIbHOM PadoThl KosnvecTBo yacoB
M3ydeHne TeopeTHUECKUX pa3/IeioB JUCIIMILITHHBI 25
[TonroroBka K 3aHATUSM CEMHUHAPCKOTO TUTIA 25
ITonroroska u oopmiacHue KonTtpoabHas pabora 26
76

7 OueHoYHBbIE CPeCTBA JJIsl NPOBeIeHNs TEKYIIero KOHTPOJIsl U
NPOMEKYTOYHOM aTTecTAllUM 00YYAIOIIUXCH 10 TUCHUILINHE (MOIYJII0)

@OHJI OLEHOYHBIX CPEACTB AJI NPOBEIEHUS TEKYILErO KOHTPOJS YCIEBAEMOCTU H
IIPOMEKYTOUYHOM aTTecTauuu npejacrasieH B [Ipunoxenun 1.

[TonHBIA KOMIUIEKT KOHTPOJIBHBIX 33JIaHUM MM MHBIX MaTepuaaoB, HEOOXOAUMBIX IS
OLICHMBAHUS pPE3yJbTaTOB OOYy4YeHHs MO AUCHUUIUIMHE (MOAYIIO), MpPaKTHKE XpaHUTCS Ha
kadenpe-pazpaboTunke B OyMaXXHOM U 3JIEKTPOHHOM BUJIE.

8 VYueOHo-MeTOnMUYeckoe W HHPpopMAaNUOHHOe o0ecreyeHHe JAUCHUIIMHBI
(MoayJis)

8.1 OcHoBHas JuTEpaTypa




1 TonoBnesa, E.JI. Teopuss u npakTuka COBPEMEHHOW KOMMYHUKALMM [DIEKTPOHHBIN
pecypc] : ydebnuk mns ByzoB / E.JI. TomomneBa, J[.A. T'opckmii. — DIEKTPOH. TEKCTOBHIE
nanHble. — M. : MockoBckuil rymaHuTapHblii yHuepcurer, 2017. — 192 c. // IPRbooks :
AJIEKTPOHHO-0MOIMOTEUHAs cucTema. — Pexum JI0CTyIa:
http://www.iprbookshop.ru/74742 html, orpanrnyeHHBIN. — 3ari. ¢ FKpaHa.

2 OCHOBBI TEOPUH KOMMYHUKAIUU [DNEKTPOHHBIA pecypc] : yueOHOoe mocobue / O.51.
lNoiixman, T.A. Amapuna, JL.M. 'onuapoBa, B.U. [lyOunckwuii; otB. pen. O.4. Toiixman. - M.:
HULL Uudpa-M, 2012. - 352 c. // ZNANIUM.COM : s1eKTpOHHO-OMOIMOTEYHAsT CUCTEMa. —
Pexxum moctyna: http://www.znanium.com/catalog.php?, orpaHu4eHHsIi. - 3ari. ¢ KpaHa.

3 YamkuH, A. C. OCHOBbBI KOMMYHHUKOJIOTHH (TE€OpUS KOMMYHHUKAIUHU) [DIE€KTPOHHBII
pecypc] : yueOnoe mocobue / A.C. Yamkun. - M.: HUI] UHOPA-M, 2013. - 350 c. //
ZNANIUM.COM : ANIEKTPOHHO-OMOIMOTEUHAS cucTeEMA. —  Pexum JOCTyma:
http://www.znanium.com/catalog.php?, orpaHuueHHBI. - 3ari1. ¢ 3KpaHa

8.2 lomotHUTEILHAS JIUTEpaTypa

1 bopoznuna, I'. B. Ilcuxonorus nenoBoro o6uieHus [ DIeKTpOHHBIN pe-cypc] : yueOHHUK
/ T'.B. bopo3zauna. — M. : UHOPA-M, 2017. — 295 c. // ZNANIUM.COM : »51eKTpOHHO-
6ubnuoreynast cucrema. — Pexxum nocryma: http://www.znanium.com/catalog.php, orpanuyies-
HBIW. — 3aril. ¢ SKpaHa

2 Ko3snosckas, C. H. Teopust u mpakTUka COMUATBHBIX KOMMYHUKAIUHN [ DIEKTPOHHBIN
pecype] : mpaktukym / C.H.Koznoeckas. — M. : HUL[ MH®PA-M, 2016. - 98 c. //
ZNANIUM.COM :  D3lIeKTpOHHO-OMOMMOTEYHass  cucTteMa. —  Pexxum  jocryna:
http://www.znanium.com/catalog.php?, orpaHu4ueHHBIH. - 3arJI. ¢ 3KpaHa.

3 Konomera, N.A. JlenoBoe obmieHne [DIeKTpOHHBIA pecype] : YU4eOHUK i BY30B /
IT.1. Cunopo, M.E. Ilytun u ap.; mox pexn. npod. I1.1. Cugopona - 2-e uzn., nepepad. - M. :
HUIL UTHOPA-M, 2013. — 384c. // ZNANIUM.COM : s1eKTpoOHHO-OMOIHOTEYHAs] CUCTEMA. —
Pexxum nmoctyma: http://www.znanium.com/catalog.php, orpanuueHHBIN. — 3ariI. ¢ IKpaHa.

4 KonomasnoBa, B.I'. DTuka nen0BBIX OTHOIIEHHWH [DJIEKTPOHHBIN pecypc| : yueOHUK /
A.S1.Kubanos, J[.K.3axapos, B.I'.KonoBanosa; nog pea. A.S1.Kubanosa. — M. : HUIl UH®PA-
M, 2013. — 383 c. // ZNANIUM.COM : snexkTpoHHO-OMOIMOTEUHAs ccTeMa. — Pexxum mocTyna:
http://www.znanium.com/catalog.php, orpaHudeHHBIN. — 3aril. ¢ 3KpaHa.

5 Koxewmsikun, E. A. OCHOBBI T€OpUM KOMMYHHUKAIIMK [ DJIEKTPOHHBIA pe-cypc] : yueo-
Hoe nocooue / E.A. Koxemskun. - M.: HULl UH®PA-M, 2014. - 189 c. // ZNANIUM.COM :
ANIEKTPOHHO-0MOIMOTEeYHas cucrema. — Pexxum goctyna: http://www.znanium.com/catalog.php?,
OTpaHUYEHHBIN. - 3aril. ¢ SKpaHa.

6 Kysueuos, U.H. [/lenoBoe oOmienue. JlenoBoi 3TUKET [DNEKTPOHHBIN pecypc] : yuel-
Hoe nocoOue s cryaeHToB By30B / M.H. Ky3nenos. - M. : FOHUTU-AAHA, 2015. - 431 c. //
ZNANIUM.COM : ANEKTPOHHO-OMOIMOTeYHAS CHUCTEMA. —  Pexum JOCTYyTIa:
http://www.znanium.com/catalog.php, orpannueHHbIN. — 3ari. ¢ SKpaHa.

7 JlaBpunenko, B.H. Ilcuxonorus u sTHKa 1e10BOro o0IIeHus [DNeKTpoHHBIN pecypc] :
yueOnuk / B.H. JlaBpunenko. — M. : FOHUTU-AAHA, 2015. — 415 c. // ZNANIUM.COM :
3NIEKTPOHHO-O0MONMMoTeyHas cuctema. — Pexxum poctyna: http://www.znanium.com/catalog.php,
OTpaHHYEHHBIN. — 3aril. ¢ FKpaHa.

8 IllapkoB, ®@. 1. KOMMYyHHKOJIOTHS: OCHOBBl TEOPUHU KOMMYHUKAIMH [DJIEKTPOHHBIN
pecypc] : yuebnuk / @.M. Ilapkos. - 4-e w3a. - M. : JlamkoB u K, 2017. - 488 c. //
ZNANIUM.COM :  onekTpoHHO-OMOnIMOTeuHass  cuctemMa. —  Pexum  jocryma:
http://www.znanium.com/catalog.php?, orpanu4yeHHBbIi. - 3ari. ¢ 3KpaHa.

8.3 MeToauueckue yKa3aHus VIl CTYJI€HTOB 110 OCBOEHUIO THCIUIIUHBI



OCHOBBI TEOPUH KOMMYHUKAIUH : yue0. mocobue / oTB. pea. O.5. Ioiixman. — Mocksa :
NH®PA-M, 2019 . - 352 c. // Znanium.com : 3JeKTpOHHO —Oubnmoreynas cucrema. - URL:
https://znanium.com/catalog/product/1002726 (mara o6pamenus: 08.09.2020). — Pexum
JOCTYIIA: 110 TTOMHUCKE.

8.4 CoBpemeHHbIe podeccoHATbHBIE 0a3bI JAHHBIX H HH(OPMAIIMOHHbIE
CIIPaBOYHbIE CHCTEMbI, HCIIOJIb3yeMble MPHU OCYIeCTBIEHUH 00Pa30BaTEIbLHOIO
npouecca no JUCHUIINHE

1ZNANIUM.COM.: »snekTpoHHO-OUOIMOTEUHAs cucTeMa [DIeKTpOHHBIM pecypc|. —
Pexxum nocryna: https://znanium.com/, cBo6oHbI#. - 3ari. ¢ 3KpaHa

2 IPRbooks: snexTpoHHO-OMONMOTEYHAsT cucTeMa [JDIeKTpoHHBIM pecypc]. — Pexum
noctyna: http://www.iprbookshop.ru/, cBoGoaHBIM. - 3ary. ¢ 9KkpaHa

3 eLIBRARY.RU. : nsnekTpoHHO-OMONMOTEYHasT cuctemMa [DIeKTpOHHBIA pecypc]. —
Pexxum noctyma: https://elibrary.ru/defaultx.asp, cBoOoaHbBIN. - 3ari. ¢ sKpaHa.

8.5 Ilepeuensn pecypcos HH(POPMAIMOHHO-TEJIEKOMMYHUKAIUOHHOMI ceTH
«HTEepHeT», HEOOXOAMMBIX AJI1 OCBOCHHS TUCHMILJIMHBI (MOXYJIS)

1 JKaxpma. buzHec KypHan [OnexkTpoHHbIlt  pecypc]. — Pexum nmocryma:
https://zhazhda.biz/base/delovoe-obshhenie. — 3aru. ¢ skpana.

2 HayuHo-niomyssIpHBIN TTCUX0JIOTHYecKuit mopTan Psychojournal [DnexTpoHHBIH
pecypce]. — Pesxum moctyma: https://zhazhda.biz/base/delovoe-obshhenie. — 3ari. ¢ skpana.

3 Tlcuxonorusi: OHJIAWH-)KypHAI [Onextponnblii pecypc]. — Pexum npoctyma:
https://psychojournal.ru/, cBo60gHBIH. — 3ari. ¢ 3KpaHa

4 Tlcuxonormueckuit calt TecroTeka [DneKTpoHHBIA pecypc]. — Pexum pocryma:

http://psychologytoday.ru/, cBo601HBII. — 3ar. ¢ SKpaHa.
5 MHurepuer-xypHan Ilcuxonmorus ceromus [DnexkTpoHHbd pecypc]. — Pe-
UM foctym: http://window.edu.ru, cBOOOIHBIN. - 3ari1. ¢ 3KpaHa.
6 Momneknep[nekTpoHHslid pecypc]. — Pexum nmocrtyma: [DIeKTpOHHBIN
pecypc]. — Pe-xxum noctyna: http://window.edu.ru, cBoGoaHBIN. - 3ari. ¢ SKpaHa.

8.6 JIuneH3M0HHOEe MPOrpaMMHoOe odecrieyeHue, HCNoJIb3yeMoe NP
OCYIIeCTBJIEHUH 00Pa30BaTEJIHLHOI0 MPOoIecca Mo AUCIUTLINHE

Tabnuia 5 — [lepeuenpb CHOIB3yEMOTO MPOrPAMMHOTO OOecieueHus

Haumenosanue 110 PexBu3nuThI
Microsoft Imagine Premium Jlunien3nonHbIi orosop AD223 Ne008/65 ot 11.01.2019
OpenOffice CB0OOIHAS JIUIICH3US, YCIIOBHUS MCIIOIb30BAHMS TI0 CCBHITIKE:

https://www.openoffice.org/license.html

9 OpraﬂmammHHo-rlez[aromqecmle yciaoBus

Opranuzanus 00pa30BaTENbHOrO Tpollecca pPEriJaMeHTUPYETCs YUeOHBIM IUIAHOM H
pacnucaHueM yuyeOHBIX 3aHATHH. SI3bIk 00yueHus (mpenoaaBaHus) — pycckuid. /Iy Bcex BUJIOB
ayIUTOPHBIX 3aHATUHN aKaJEeMUUYECKUH Yac yCTaHABIMBAETCS MIPOJODKUTEIBHOCTBIO 45 MUHYT.

IIpu  ¢dopmupoBanun cBoell HMHAUBUAYaTbHOW  0Opa30BaTENbHOW  TPAEKTOPUHU
oOyyaromuiics KMMeeT TMpaBO Ha  Iepe3ayeT  COOTBETCTBYIOIIMX  JUCHUIUIMH U
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npoeccHOHaTBHBIX MOYJIEH, OCBOCHHBIX B IPOLIECCE MPEANIECTBYIOMIET0 00yYeHUs, KOTOPBIH
0CBOOOKIaeT 00YJArOIIET0Cs] OT HEOOXOAUMOCTH UX TIOBTOPHOTO OCBOCHHUSI.

9.1 O6pa3oBareibHbIE TEXHOJIOTHHI

Y4eOHbIi Mporiecc MpH MPENOJaBaHUU Kypca OCHOBBIBAETCS HA HCIIOJIb30BAHUU
TPpAaAULIUOHHBIX, HWHHOBAIIMOHHBIX H I/IH(i)OpMaIII/IOHHI)IX O6p3.30BaT€JII)HI>IX TEXHOJIOTHH.
Tpa[[I/IIII/IOHHI)Ie 06p3.30BaT€JII)HBIe TCXHOJIOTUU IPCACTABJICHBI JICKIUAMH W CCMUHAPCKUMU
(mpakTHUECKUMHU ) 3aHATUSAMH. THHOBaIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHHU MCIIOJIB3YIOTCS B
BUJIE IIMPOKOTO IPUMEHEHHUS] AaKTUBHBIX U HWHTEPAKTUBHBIX (OPM MNpOBEAECHHUS 3aHSITHUM.
Wudopmanmonnpie  00pa30BaTeNbHBIE TEXHOJOTMH  PEANM3YIOTCS IYTeM aKTHBHU3AINH
CaMOCTOSITEILHON PabOTHI CTYJACHTOB B MH()OPMAIIMOHHOM 00pa30BaTEeIbHON Cpejie.

9.2 3aHATHA JeKIMOHHOT'0 THIIA

JIeKUMOHHBIM KypC MpENAINoJyiaraeéT CHCTEMAaTU3UPOBAHHOE H3JIOKEHHWE OCHOBHBIX
BOIIPOCOB Y4€OHOTO TJIaHa.

Ha nepBoii nekuuu ektop 00s3aH NpeaynpeauTb CTyIEHTOB, IPUMEHUTENIBHO K KAKOMY
6a30BoMy yueOHUKY (yueOHUKaM, y4eOHBIM OCOOUSIM) OyIeT MPOYUTaH Kypc.

JIekxIMOHHBIN KypC JTOJDKEH JaBaTh HAMOOJBIINN 00beM MH(OpMANU B 00eCIeurnBaTh
6osee riry0oKoe MOHUMaHUE Y4EOHBIX BOIIPOCOB MPH 3HAUMUTEIHHO MEHbIIEH 3aTpaTe BpeMEeHH,
4yeM 3T0 TpedyeTcs OOJIBIIMHCTBY CTYJEHTOB Ha CAMOCTOSITENIbHOE U3yUeHHE MaTepHara.

9.3 3aHATHA CEMHUHAPCKOI'0 THIIA

CemuHapcKue  3aHATHS  TPEACTABSIIOT  COOOW  JETANM3alHi0  JICKIIMOHHOTO
TEOPETHUYECKOTO MaTepuaia, TPOBOJATCS B ILEIAX 3aKpeIUICHHWs Kypca W OXBaTHIBAIOT BCE
OCHOBHBIE Pa3/IeIIbL.

OcHoBHOM  (opMOM TMPOBENCHUS CEMHHApPOB SBIACTCS OOCYXJIeHHUE HamOoliee
MPOOJIEMHBIX M CIIOXKHBIX BOMPOCOB 1O OTHACNBHBIM TEMaM, a TaKke pa3dop NpUMEpOB U
CHUTyallld B ayJIWTOPHBIX YCJIOBHSX. B 0O0S3aHHOCTH TpemoAaBareNs BXOMAT: OKa3aHUE
METOIMYECKOM MOMOIIU ¥ KOHCYIBTUPOBAHUE CTYJICHTOB T10 COOTBETCTBYIOIIMM TEMaM Kypca.

AKTHBHOCTh Ha CEMHUHAPCKHUX 3aHATHSIX OICHUBACTCS 110 CICAYIOIUM KPUTEPHUSIM:

OTBETHI Ha BOIIPOCHI, IPEIaracMbIe MPETO1aBaTeIIeM;
y4acTHe B JUCKYCCHUSX;

BBITOJIHEHHUE MTPOSKTHBIX U MHBIX 3aaHUH;
ACCHCTHPOBAHHE MTPETIOIaBATEI0 B TIPOBEICHUN 3aHSTHIA.

OTBeT 10KEeH OBITh apTyMEHTUPOBAHHBIM, PA3BEPHYTHIM, HE OJHOCIOKHBIM, COJIEPKATh
CCBUIKHM Ha UCTOYHHUKH.

JIoKJaibl ¥ ONIIOHUPOBAHUE JIOKIIAJOB TPOBEPSIOT CTEICHb BIIAJICHUS TEOPETHUCCKUM
MaTepUAIIOM, a TAKIKE KOPPEKTHOCTh M CTPOTOCTh PACCYKJICHUH.

OueHuBaHue 3aJaHUll, BBINOJHEHHBIX Ha CEMHUHApPCKOM 3aHSATUH, BXOIUT B
HAKOTUICHHYIO OICHKY.

9.4 CamocTrosiTeqibHAasA padoTa 00y4al0IMXCs M0 JMCHUILIHHE (MOLYJII0)

CamocrosTenbHas paboTa CTyIE€HTOB — 3TO MPOLIECC aKTHUBHOTO, LEJIEHANPaBICHHOTO
NpUOOpPETEeHUsT CTYJACHTOM HOBBIX 3HAHMH, yMeHUHl 0e3 HemoCpeJCTBEHHOIO Y4acTHs
[perojiaBaTelis, XapaKTepU3YIOIIUNCS TNpeIMETHOW  HAaNpaBlIEHHOCThIO, A(PPEKTUBHBIM
KOHTPOJIEM U OLIEHKOM pe3ynbTaToB AeSTEIbHOCTH 00yUaroImerocs.

Lenu camocTOATENEHON pabOTHI:

CUCTEMAaTH3alUsl U 3aKpEIUICHUE IIOJYYCHHBIX TEOPETUYECKUX
3HaHUH U MPAKTUYECKUX YMEHUN CTYACHTOB;

yri1yOJeHHe U pacIliipeHne TEOPEeTHUECKUX 3HAHUH;

dopmMupoBaHHE  YMEHHMH  MCIIOJIB30BAaTh  HOPMATHUBHYIO U
CIIPaBOYHYIO JOKYMEHTALUIO, CIIELIUAIIBHYIO JTUTEPATYPY;
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pa3BUTHE NT03HABATEIbHBIX CIIOCOOHOCTEH, AaKTUBHOCTHU CTYAECHTOB,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

dopMHUpOBaHHE CaMOCTOSITEIBHOCTH  MBIIIICHUS, TBOPYECKOU
WHUIMATUBBL, CIIOCOOHOCTEH K CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHHIO U
camMopealn3aluy;

Pa3BUTHE UCCIIEOBATENLCKUX YMEHUHN U aKaIEeMUYECKUX HAaBbIKOB.

CamocrosTenbHas paboTa MOXKET OCYIIECTBIATHCS HHIMBUIYaIbHO WIM TpyIIaMu
CTYJCHTOB B 3aBUCUMOCTH OT LIeJI1, 00bEMA, YPOBHS CII0)KHOCTH, KOHKPETHOW TEMaTHKH.

TexHonorust  OpraHu3allMid  CaMOCTOSITENBHON  pabOTBl  CTYIEHTOB  BKIIIOYAET
HCI0JIb30BaHNE UH(OPMALIMOHHBIX U MaTepUaIbHO-TEXHUYECKUX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynpTaToB BHEAyAUTOPHON CAMOCTOSITEIBHOW pPabOTHI CTYIEHTOB MOXKET
MIPOXOJIUTh B MUCbMEHHOM, YCTHON MIJIM CMEIIAHHOHN opMme.

CryneHThl J0JKHBI MOAXOAWTH K CaMOCTOSITENbHON padoTe Kak K HauBaKHeHIIeMy
CPEICTBY 3aKpEIICHUSI U Pa3BUTHUS TEOPETHUUECKUX 3HAHUM, BIPaOOTKE €IMHCTBA B3IJISI0OB Ha
OTJIeNIbHBIE BOMIPOCHl Kypca, TNPUOOPETEHMsI ONPEIECIECHHBIX HABBIKOB M MCIIOJIb30BaHUS
podeccruoHaIbHOMN JINTEPATYPHI.

9.5 Meroauyeckue yKa3aHus 1Js 00y4aromuMXcsi 10 OCBOCHUIO TN CIUTINHbI

[Ipn u3yyeHUH IUCHUIUIMHBI OO0YyYarOHmIMMCS 11€JI€CO00pa3HO BBIMOJHATE CIIEAYIOLIUE
PEKOMEHALINN:

1. U3yuyeHue yueOHON TUCIUILIMHBI JOJHKHO BECTHCh CHCTEMATHUECKH.

2. Ilocne n3yueHus: kakoro-iaubo paszzena no y4eOHUKY WJIM KOHCIEKTHBIM MaTepuaiam
PEKOMEHAYETCA MO MaMATH BOCHPOMU3BECTH OCHOBHBIE TEPMMHBI, OIPENECICHMS, IOHATHUSA
pazzena.

3. Ocoboe BHHUMaHHE CIEAYET YICIUTh BBIINOJIHEHUIO OTYETOB IO MPAKTUYECKUM
3aHATUSAM U UHAUBUIYAJIbHBIM KOMIUIEKCHBIM 33/1aHUSIM Ha CaMOCTOSITENIbHYIO PadoTYy.

4. Bed TemaTHKa BONIPOCOB, M3Y4aeMBIX CaMOCTOSITENIBHO, 3aJacTcd Ha JICKIUAX
npenogaBateneM. MM ke [aroTcd HMCTOYHUKM (B IEpBYIO Ouepelb BHOBb M3/aHHBIE B
NEepUONYECKON HaydyHOW JmuTeparype) Juid OoJiee JETaJbHOrO IOHMMAaHHUS BOIIPOCOB,
O3BYUYEHHBIX Ha JIEKLIHH.

IIpu camocTosATeNbHOM TPOPAOOTKE Kypca 00ydaronirecs A0JKHbI:

IPOCMaTpUBaTh OCHOBHBIE ONPEACICHUS U (PaKThI;

INOBTOPUTh 3aKOHCIICKTUPOBAaHHBI Ha JICKLIMOHHOM 3aHATUU
MaTepuana ¥ AOINOJIHUTH €ro C y4eTOM PEKOMEHJOBAHHOM IO JAaHHON TeMme
JUTEPaTypBbI;

U3YYUTh PEKOMEHJIOBAHHYIO JIUTEPATypy, COCTABIIATH TE3HCHI,
aHHOTALlMU M KOHCIEKThl Hanbosiee BXXKHBIX MOMEHTOB;

CaMOCTOSITENIBHO BBIIIOJIHATH 3aaHus, aHaJIOTUYHbIE
IIpeUIaraéMblM Ha 3aHATUSAX;

UCIIOJIb30BaTh Ul CAMOIPOBEPKHU MaTepHaibl (OHAA OLEHOYHBIX
CPEICTB.

1. MeTtoan4eckne yka3aHnus npu padore HaJl KOHCIIEKTOM JICKIIMH

B xozme neKUMOHHBIX 3aHATUH  HEOOXOJAMMO BECTH KOHCIEKTUPOBAaHHE Y4eOHOTO
MaTepuana. OOpaiiarte BHUIMaHUE Ha KaTeropuH, GOpMYIUPOBKH, PACKPBIBAIOIIME COJIEpKAHNUE
T€X WIN HMHBIX SIBJICHHH M IIPOLIECCOB, HAy4YHbIE BBIBOABI M IPAKTUYECKHE PEKOMEHIALNH,
MIOJIOKUTEIBHBIN OIBIT B OPATOPCKOM HCKYCCTBe. JKenaTesbHO OCTaBUTh B pab0ouMX KOHCIEKTax
IoJIs, Ha KOTOPBIX JENaTh IIOMETKH W3 PEKOMEHJOBAHHOW JIMTEpaTypbl, JOTMOJHSAIOIINE
MaTepHall POCIYIIaHHOM JIEKLIUH, a TaKXkKe M0 TYePKUBAIOIINE 0COOYI0 BXKHOCTh T€X MM MHBIX
TEOPETUYECKUX IOJ0XKEHU. 3aJaBaTh IPENOJABATENI0 YTOYHSIOIMIME BONPOCHI C LENBIO
YSICHEHHS TEOPETUYECKUX MOJIOKEHNUH, Pa3peIIeHHs CIIOPHBIX CUTYalul. ...} T.J.

11



2. Meroaguyeckue YyKa3aHHUsI [0 CaMOCTOSITeJIbHOW padore Haa H3y4YaeMbIM
MaTepHajJIoM U NPH NOAT0TOBKE K NMPAKTHYECKUM 3aHATHAM

HaunnaTp Hano ¢ U3ydyeHus: peKOMEHA0BaHHOH muTeparypel. Heo0Xx0aMMo MOMHHTE, YTO
Ha JIEKI[UH OOBIYHO PAcCMATPUBACTCSA HE BECh MaTepuall, a TOJBKO ero 4actb. OcraibHas ero
9JacTh BOCHOJIHAETCA B IIPOIIECCE CaMOCTOATENbHOM pa®oTel. B cBsi3m ¢ 3tum pabota ¢
PEKOMEHZIOBaHHOW JHUTeparypoir obOsi3atenbHa. Ocoboe BHUMAaHHWE TPH 3TOM HEOOXOIUMO
0o0paTuTh HA COJIEPKAHUE OCHOBHBIX IOJIOKEHUI U BBIBOJIOB, OOBSICHEHUE SIBIICHUN U (DaKTOB,
YSCHEHHE IPAKTUYECKOTO MPUIOKEHHUS pPACCMaTpPUBAEMbIX TEOPETHUYECKUX BOIpocoB. B
rporuecce 3TOW padoThl HEOOXOAMMO CTPEMUTHCSI MOHATHh M 3alIOMHUTH OCHOBHBIE MOJIOXKEHUS
paccMaTpUBaeMOro Marepuasnga, IMpUMEpBl, MOSACHAIOIUE €ro, a TakXke pa3odpaTbcs B
WIIOCTPATUBHOM MaTepHaie... u T.1.

10 Onucanue MaTepuaIbHO-TEXHHYECKOT0 o0ecnevyeHnsi, He0OX0AMMOro I
ocyllecTBJIeHHs 00Pa30BaTe/ILHOIO MPoLecca Mo JUCHUILNIMHE (MOYJII0)

10.1 YueOHO-1a00paTOpPHOE 000PYIOBaAHUE
OtcyrcTByeT
10.2  TexHuueckHe W YJIEKTPOHHBIE CPECTBA 00YUeHUS

JleKIIMOHHBbIE 3AHATHSA (NPU HATUYUL).

AymiTtopun Al JIEKIIMOHHBIX 3aHSATHH YKOMIUIEKTOBAHBI MEOENbI0 M TEXHUYCCKUMHU
cpencTBaMu OOYYCHHS, CIYXKalTUMU JUIsS TPEACTaBICHUS ydeOHOW wuH)opmaruu OobIIon
ayIUTOPUHU (HabOPBI JIEMOHCTPAIIMOHHOTO 000pyI0oBaHUs (poekTop, JKpaH,
KOMIBIOTEP/HOYTOYK), y4eOHO-HATTISTHBIC TOCOOMSI, TEMAaTHUECKHE HILTIOCTPAIINN ).

Jlist peanu3anuy TUCIUILTHHEI TOATOTOBIICHBI CIICAYIOIINE TPE3CHTAIINN:
1. https:/lyadi.sk/d/g2IAy9yE_bMoTw

IIpakTHYeckue 3aHATHS

Aynutopun Ul TPAKTUYECKUX 3aHSATHH  YKOMIUIEKTOBAHbI  CHELMATU3UPOBAHHOMN
MeOeNbI0 U TEXHUYECKUMHU CPeACTBaMU 00ydeHHS (TIPOSKTOP, SKPaH, KOMITBIOTEP/HOYTOYK).

CamocTrosiTesqbHast padora.

[Tomemienus Uisi CaMOCTOSITENILHOM pabOThl OCHAIIEHbl KOMIBIOTEPHOW TEXHUKOM C
BO3MOKHOCTBIO TOJAKIIOUEHHS] K ceTu «VHTepHeT» H JOCTYyIOM K 3JIEKTPOHHOM
nHpopMarmoHHo-o0pa3zoBaTeabHOU cpeae KHATY:

- yntanbHbeld 3a1 HTB KHAT'Y;

- KOMIIBIOTEpHBIC KJIacchl (ayn.  kopmyc Ne ).

11 Unkle cBenenus

MeToauueckue PEKOMEHAAIIUH 11O Oﬁy‘IEHI/Il{) JIMI ¢ OrpAHUYCHHBIMHA
BO3MOKHOCTAMHU 310POBbA 1 UHBAJIMI0B

OcBoenue JAUCITUITIINHBI O6y‘laI-OH_II/IMI/ICH C OI'paHUYCHHBIMH BO3MOXXHOCTAMHU 3J0POBbA
MOJKET OBITh OpPraHU30BaHO KaK COBMECTHO C APYIrUMU 06y’~IaIOH_II/IMI/IC}I, TaK U B OTICIBHBIX
rpyiiax. HpeIIHOJ'IaFaI-OTC}I CIICIUaJIbHBIC yC0BUA JJIA MOJIYy4YCHUA O6paSOBaHI/IH
O6y‘~IaIOH_II/IMI/IC$I C OTpaHUYCHHBIMH BO3MOKHOCTSAMU 3O0POBbBA.

HpO(I)CCCOpCKO'HC,I[aTOTI/I‘-ICCKI/II‘/’I COCTaB 3HAKOMHUTCA C HCI/IXOJ'IOTO-(I)I/ISI/IOJIOFI/I‘{CCKI/IMI/I
0COOEHHOCTSIMH 06yqa}oumxc;{ WHBAJIMJOB W JIMIO C OTpaHUYCHHBIMU BO3MOXKHOCTAMU
3A0POBbs, UHAUBUAYAJIbHBIMHU IIPpOrpaMMaMu peaGI/IJ'II/ITaLII/II/I HWHBAJIMJIO0B (HpI/I HaJ'II/I‘-II/II/I). HpI/I
HCO6XOI[I/IMOCTI/I OCYHICCTBJIACTCA JOIOJHUTCIIbHAA MOAACPKKA IPENoAaBaHusA TbHOTOPAMHU,
IICUXOJIOraMu, COMaJbHBIMU pa6OTHI/IKaMI/I, npomeamunumMy ImoAroToBKy aCCUCTCHTaAMMU.
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B cootBercTBUU ¢ MeToAMYECKMMU pekoMeHaauusasMu MunoOpnayku P® (yTB. 8 anpens
2014 r. N AK-44/05BH) B Kypce MpeAnojaracTcsi HCIOJIb30BaTh COIMAIBHO-AKTHBHBIC U
pedekcuBHBIE METOJbI OOYyY€HHS, TEXHOJOIMH COIMOKYJIbTYPHOH pEadMIUTALMU C LENbIO
OKa3aHHs NOMOIIY B YCTAaHOBJIGHUHU IOJIHOLIEHHBIX MEKJIMYHOCTHBIX OTHOIIEHUN C APYrUMHU
CTYICHTaMH, CO3JaHHH KOM(POPTHOTO ICHUXOJIOTHYECKOTO KIMMaTa B CTYICHUYECKOW TpyIIe.
[Tonbop um pa3paboTka YYEOHBIX MAaTEPUANOB IPOU3BOAATCS C YYETOM MPEIOCTABICHUS
MaTrepuaga B pa3M4HbIX (popmax: ayaualbHOMN, BU3yaJbHOM, C UCHOJIb30BAHUEM CIIELIUAIbHBIX
TEXHUYECKUX CPEACTB U MH(POPMAIIMOHHBIX CUCTEM.

OcBoenne aucuuiuinsbl gunamu ¢ OB3 ocymiecTBisieTcss ¢ HUCMOJIB30BAHUEM CPEJICTB
oOydyeHHss o0OWmEr0 W CHENHUATBHOTO Ha3HaYeHHs (NMEPCOHATBHOTO U KOJUIEKTHBHOTO
UCI0JIb30BaHUs). MaTepruaibHO-TEXHUUECKOEe 00ecrieueHre peaycMaTprUBaeT NpucnocoOiIeHme
aynuTopuit K HyxaaMm iui ¢ OB3.

®dopma NpoBeACHUS aTTECTALMU Ul CTYIEHTOB-MHBAIMIOB YCTAHABIMBAETCSA C yYETOM
WHJIUBUIYyJIBHBIX MCUX0(U3UIECKUX 0COOEHHOCTEN. Jos CTYJICHTOB c OB3
IpelycMaTpuBaeTcsl JOCTynHas ¢opMa NpPEeJOCTaBIIEHUS 3aJaHUl OLEHOYHBIX CPEACTB, a
HMMEHHO:

B INI€YAaTHOM WJIM 3JEKTPOHHOU (popme (As JIUIl C HApYHICHUSIMHU
OTIOPHO-ABUIaTEIbHOIO alapara);

B medaTtHoil (opMe WM AJIEKTPOHHOM (GopMe C YBEIMUYEHHBIM
mpudTOM M KOHTPACTHOCTHIO (VIS JIMI] C HapyLIEHUSMU CIyXa, pedH,
3peHus);

METOJIOM YTE€HMSI AaCCUCTEHTOM 3aJaHusd BCIyX (A JUI C
HapyIICHUSIMHU 3PEHU).

CryneHTaM C UWHBaJMJHOCTHIO YBEIMYMBAETCS BpeMs Ha MOATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMpOCHL. JlJIi TakUX CTYAEHTOB MpeaycMaTpuBaeTcs JAOCTymHas Qopma
MIPEeI0OCTABJICHNS OTBETOB Ha 33aHUS, 3 IMEHHO:

MMCbMEHHO Ha Oymare ujiu HabOpoM OTBETOB Ha KOMIbIOTEpE (IIs
JIMI] C HAPYIICHUSMHU CITyXa, Peun);

BBIOOPOM OTBETa M3 BO3MOXKHBIX BapHaHTOB C KCIIOJIb30BaHHEM
yCIOyr acCUCTeHTa (i1 JHI[ C HapyHIEHUSIMU OIOPHO-IABUTaTEIHHOTO
amnmapara);

YCTHO (U1 JIMII C HapYIICHUSAMU 3pPEHUS, OTMOPHO-IBUTATEIHLHOIO
ammapara).

[Ipn HeoOxoauMOCTH UIsl OOYYAIOMIMXCS C MHBAIUIHOCTBIO IMPOIEIypa OLICHUBAHUS
Pe3yNbTaTOB O0YYEHHSI MOXKET MPOBOIUTHCS B HECKOJIBKO 3TAIlOB.
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[Tpunoxxenue 1

®OHJI OIIEHOYHBIX CPEJACTB!
no JTMCIMIIJINHE

Teopus U NpaKTUKA YCHEWIHON KOMMYHUKALUU

HanpaBnenune noaroToBku

42.03.01 "Pexnama u cés3u ¢ oouwecmeeHnocmoio"

Hanpasnennocts (mpoduis)
00pa3oBaTesIbHOM MPOrpaMMBbl

Pexnama u cessu c 06W€CM6€HHOCW[Z)}O eMe()uauH()ycmpuu

KBanudukarmus BeITyCKHUKA baxanasp
T'ox Hayaa moAroTOBKHU 2020
(no yuebHomy niawmy)
dopma o0ydeHus OuHas
Texnonorust 00yueHus MpaouyuoHHas
Kypc Cemectp TpynoemMkocTsb, 3.€.
1 2 3

Bun npomexxyTouHO# arTecTanuu

OO0ecneunBaroliee moapas3aciCHue

3auem

Kageopa IIIICP - Iledazozuxa, ncuxonozus u

coyuailibHaA pa60ma

' B 1aHHOM TIPUIIOKEHHUH MPE/ICTABIICHBI THIIOBBIC OI[CHOYHbIE CPEACTBA. [I0JTHBIN KOMIUIEKT
OLIGHOYHBIX CPEJICTB, BKIIIOYAOLINI BCe BapUaHTHI 33/1aHUH (TECTOB, KOHTPOJIBHBIX PabOT U 1Ip.),
IpeularaeéMbIx 00yJaronieMycsi, XpaHUTCs Ha Kadeape B OyMaKHOM U 3JICKTPOHHOM BHJIE.
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1 Ilepeuyenn miIaHUpyeMbIX pPe3yJIbTATOB 00y4YeHHS MO JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € INIAHUPYEeMbIMH pe3yJbTaTaMH 00pa30BaTe/IbHOI MPOrpaMMbl

Tabmuna 1 — KomnereHuy 1 MHIUKATOPBI UX TOCTHKECHUS

Kona n nHaumeHoBanue

Nuaukatopbl JOCTUKEHUS

IInanupyemMslie pe3ysbTaThl

KOMIIETEHITUU 00y4eHUS TI0 AUCIUIUINHE
YHuBepcanbHbIe
YK-3 Crnocoben | YK-3.1 3Haer ocHOBHBIC TIpUeMBbI | 3HATH OCHOBBI  COLMAIIBHOTO
OCYIIECTBIISTh u HOPMBI COIIMAIBHOTO | B3aUMOICUCTBUS,
COIMAIBHOE B3aUMOJICHCTBUS, OCHOBHBIC | KOH(PJIUKTOJIOTUH, JI€JTOBOM U
B3aUMOJICIICTBUE U | TIOHATHUSA u METOJbI | MEXKJIIMUHOCTHOU
peann30BbIBATh CBOIO | KOHMIUKTOJIOTUH,  TEXHOJOTUM | KOMMYHUKAIIIH.
pOJIb B KOMaHE MEXKJIIMYHOCTHOM U JIEJIOBOM | YMETh OCYIIECTBIATH
KOMMYHUKAIIIH, a TaKKe | KOMMYHUKATHUBHBIE  MPOIIECCHI
OPUHLMIBI KOMaHAHON paloThl - | 1uid YCHEIHOU paboThl,
VK-3.2 VYmMmeer ycTaHaBiIMBaTh M | caMOpeaiu3aluy, KOMaHJIHOU
TOIICPKUBATh KOHTAaKTBI, | pabOTHI.
obecrneuynBaronye YCIIEUIHYIO
paboTy B KOMaHE; NPHUMEHSET
OCHOBHBIE HOPMBI COITMATILHOTO
B3aUMOJICUCTBUS s

caMopecain3aivi U JOCTHXCHUSA
JJMYHBIX W KOMAaHIHBIX menen -

VYK-3.3 HNwmeer HaBBIKU
KOMaHIHOW paboOThl, a TaKxke
HaBBIKA YCTICIITHOTO

BSaHMOﬂeﬁCTBHH B pa3IUYHBIX

YK-5 Crnioco0eH | chepax KU3HEACATETHHOCTH
BOCIIPUHUMATh
MEXKYJIbTYPHOE VK-5.1 3HaeT 3aKOHOMEPHOCTH U | 3HaTh CYIIHOCTh COLMAIBHO-
paszHooOpasue 0COOEHHOCTH COLIMAJIbHO- | HCTOPHUYECKOTO, ITHUYECKOTO U
oOmrecTBa B | HICTOPUYECKOTO pa3BUTUA | PUIOCOBCKOTO KOHTEKCTa
COLIMAJIbHO- Pa3IUYHBIX KYJIBTYp B 9THUYECKOM | B3AUMOJACHUCTBUSI  Pa3IMYHBIX
HUCTOPUYECKOM, u gunocodckom koHtekcre - YK- | KynbTyp B o01ecTse.
THUYECKOM u | 5.2 TloHnMaeT ¥ BOCHPUHHUMAET
¢dunocodcrom pazHooOpaszue oOmecTBa B
KOHTEKCTaxX COILIMAJIbHO-UCTOPUYECKOM,

9THYECKOM W (umocodckom

koHTekcTax. - YK-5.3 Bnageer

HaBbIKAMU  B3aMMOJICHCTBHUS B

MUpPE KyTbTYPHOTO MHOTOOOpa3us

C UCIOJB30BAaHHUEM ATHYECKHX

HOpPM  TIOBEACHHUSA, a  TaKke

HaBbIKaMU TOJIEPAHTHOTO

BOCIIPUSATHUS MEXKYIbTYpHOTO

pazHooOpasus obmectBa B

COIMAIIEHO-UCTOPUYECKOM,

9THYeCKOM U Qumocodckom

KOHTEKCTaX
YK-6 Cnocoben 3HaTh OCHOBBI M  IPUEMBI
yIPaBISTh CBOHMM CaMOAKTyaIH3aIuu u
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BpPEMCHEM,
BBICTpanBaThb u
pEaIM30BBIBATH
TPACKTOPHUIO
CaMOpa3BUTHUS Ha
OCHOBC IIPUHIUIIOB
oOpa3oBaHus B

TeYyeHHE BCEU KU3HU

v

VK-6.13HaeT OCHOBHBIE INPUEMBI

3 PEeKTUBHOTO yIIpaBJICHUS
COOCTBEHHBIM BpPEMEHEM;
OCHOBHBIE MPUHIIMIIBI
CaMOBOCTIUTaHHS u
caMmoo00pa3zoBaHus,

podeccuoHaITbEHOTO "

JMYHOCTHOTO Pa3BUTHS, HCXOI
U3 JTalloOB KaphepHOTO pOCTa H
TpeOoBaHuM pblHKa Tpyaa - YK-
6.2 VYmeer TmIaHUPOBATH CBOE
paboyee W  JIMYHOE  BpEMS;
dopMynupyeT 1enu JTMYHOCTHOTO
U Mpo(ecCHOHAIBHOTO Pa3BUTHUS

U YCIOBUS WX JIOCTHIKCHHS,
UCXOASl W3  WHIUBUAYAIBHO-
JIMYHOCTHBIX 0COOEHHOCTEH,
MTOCTABJICHHBIX KU3HEHHBIX IIeJIeH
H pa3BUTHSA COIMAJILHOM
curyauun - YK-6.3 Brnageer
HaBBIKaMU yIIpaBJICHUS
CcOOCTBEHHBIM BpEMEHEM;
TEXHOJIOTUSIMU  MPUOOpETEeHHUs,
UCIIOJIb30BaHUS U OOHOBJICHUS
COIIMOKYJIbTYPHBIX u
poeCCHOHATBHBIX 3HaHUH,
YMEHHMH M HaBBIKOB; METOJUKAMU
CaMOpa3BUTHUS u
camo00pa3oBaHus

caMopacim3aiuuu JUYHOCTH Ha

JTamax  KapbepHOIO  pOCTa.
IIpumensaTs [IPUEMBI
CaMOMEHEKMEHTA,

caMo00pa30BaHUsl ISl Pa3BUTHUS
JMYHOCTHBIX U MEXKIIMYHOCTHBIX
OTHOILICHUU

O6menpodeccrnonaabHbIE

[Tpodeccuonanpubie

Tab6muma 2 — ITacopt ¢hoHAa OLIEHOYHBIX CPEICTB

KoMIoOHEeHTBI caMOCTOSTEJIbHOM PadoThI KoanuyecTBo 4acos
V3ydeHne TeopeTHYeCKUX pa3/ieoB JUCIHUITINHBI 25
[TonroroBKka K 3aHATUSM CEMHUHAPCKOI0 THUMA 25
ITonroroBka u oopmieHue KonTposbHas pabota 26
76

2 MeTtoauueckue MaTepHAaJibl, ONpe/Iesolue MPoleIypPbl OlleHUBAHUS 3HAHMIA,
YMEHHUIi, HABBIKOB M (MJIH) ONBITA AeATeJIbHOCTH, XapaKTepu3yome npouece
¢dopmupoBaHus KOMIIETEHUMI

Metoauueckue MaTepuaibl, OMIPCACIIIOINEC TPOUCAYPhl OLICHUBAHUA 3HaHHI>i, YMCHHﬁ,
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HAaBBIKOB M (WJIM) OIBITA JIEATEIHHOCTH, MPEJICTABICHBI B BUAC TEXHOJOTUYECKOM KapThl
JTUCHMIUTMHEI (Tabnuma 3).

Tabnuna 3 — TexHonoruueckas Kapra

HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
1

HIxkana
OLleHUBaHUA

Kpurepun
OLICHUBAHMSA

Ilpomesrcymounasn

2 ceMecTp
ammecmauus 6

dopme 3auem

Tect

Ilo
pacnucaHuio
MPAKTUYECKU
X 3aHATHH

20

20 OanoB - 91-100%
IIPABWJIbHBIX OTBETOB — BBICOKHIA
YPOBEHb 3HAHUN;
15 OGamioB -
IIPABUJIbHBIX
JIOCTaTOYHO
3HAHMHI;

10 6amnoB - 61-70% mpaBHIBHBIX
OTBETOB — CpEIHUH YPOBEHBb
3HaHUM;

5 GamnoB - 51-60% npaBHIIBHBIX
OTBETOB — HHM3KHM  YPOBEHb
3HaHUM;

0 6amnoB - 0-50% mnpaBUIBbHBIX

OTBETOB — OYEHb HU3KHUI YPOBEHB
3HAHUH.

71-90% %
OTBETOB —
BBICOKHN  YPOBEHb

HenoBast  urpa
1o TeMe
«Opranuzarus
rpYIIOBON
NEeSITeIbHOCTI

ITo
pacrrcanuio
MPaKTUYECKH
X 3aHATHH

10

10 6ayoB - CTYACHT aKTUBHO
y4acTBOBAJ B JE€JIOBOM UTpE.
[IpoaemMoHCTpUpOBAI TITYOHHY,
MIPOYHOCTH, CUCTEMATUIHOCTh
3HaHWH, YMEHHUE MOJICPKUBATH U
aKTHUBU3HPOBAThH Oeceny,
KOPPEKTHOE TIOBE/ICHHE.

5 0ajuIoB - CTYJIEHT y4acTBOBAI B
JIEJIOBOM UTpe.
[IpoaeMoHCTpHUPOBAT XOPOIIUE
3HAHUS B paMKaX YCBOCHHOTO
yueOHOro Marepuasna, yMeHue
MOJJICPKUBATh U aKTUBU3UPOBATH
Oeceny, KOPPEKTHOE TIOBE/ICHUE.
0 6aIoB - CTYyIEHT HE
y4acTBOBaJ B IEJIOBOM UTpe

Tpenunr 1o
TEME
«KoHndnuktHOE

oO1ieHue»

IIo
pacrucaHuio
MIPAKTUYECKU
X 3aHATUH

10

10 GanyoB - cTyJEHT aKTUBHO
y4acTBOBal B pazbope
KOH(DIMKTHBIX CUTYaIHH.
[IponemMoHCTpHpOBal TIyOUHY,
POYHOCTb, CHCTEMaTHYHOCTh
3HaHWIA, yMEHHUE TOJUICPKUBATH U
aKTUBU3UPOBaTh Oeceny,
KOPPEKTHOE TOBE/ICHUE.

5 GanyoB - CTY/IGHT y4acTBOBAJ B
pazbope cuTyarui.
[IponemoHCTpHpOBa XOpouue
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HaumenoBanue
OLIEHOYHOI'0
cpeacTsa

Cpoku
BBINOJTHEHH
si

OICHUBAaHUSA

HIxkana

Kpurepun
OLlCHUBAHMSA

3HAHMS B paMKax YCBOSHHOTO
y4eOHOIro Marepuasna, yMeHue
MOJIJICP)KUBATH U AaKTUBU3UPOBATH
Oeceny, KOPPEKTHOE MOBEICHUE.
0 6ayIoB - CTYACHT HE
y4acTBOBaJ B pa3zdbope
KOH(MITMKTHOM CUTYaIuu

Kontponbhas
pabota

B TeUeHHUEe
ceMecTpa

20

20 6amioB - CTyA€HT MOJIHOCTHIO
BBITIOJTHIUT 33JTAHUE KOHTPOJIBHOM
paboThI, TOKa3all OTINYHBIE
3HAHUS, YMEHHS M HaBBIKU B
paMKax YCBOEHHOTO y4eOHOTo
MaTepuaia, KOHTPOJIbHas padoTa
odopmIIeHa aKKypaTHO U B
COOTBETCTBUH C MPEAbSIBIICMbIMHU
TpeOOBaHUSMU.

15 6amnoB - CTYISHT MOJTHOCTHIO
BBITIOJTHIUT 33JTAaHUE KOHTPOJIBHOM
paboTHI, TOKA3aJl XOPOIIIHE
3HAHUS, YMCHUS ¥ HABBIKH, €CTh
HEJIOCTATKH B 0(pOpMIICHUHT
KOHTPOJIBHON PabOTHI.

10 6amnoB - CTYICHT MOJHOCTHIO
BBITIOJTHHIJI 33/TaHUE KOHTPOJIBHOU
paboThI, HO JTOITYCTHII
CYIIIECTBEHHBIC HETOYHOCTH,
KauecTBO 0(OPMIICHHS
KOHTPOJIBHON pabOThI HUMEET
HEJI0OCTAaTOYHBIN YPOBCHbD.

5 6amioB - CTyeHT HE
MOJTHOCTBHIO BBITIOJTHWIT 3aaHUE
KOHTPOJIBHOW PabOThI, IPU ATOM
MPOSIBUIT HEIOCTATOYHBIN YPOBEHb
3HAHUN U YMEHUM.

HNTOI'O:

_50_
OaJI0B

Kpurtepun oueHku pe3yJbTaToB 00y4eHUsI 110 JUCHUIIMHE:
[ToporoBerit (MUHUMANBHBIN) YPOBEHB AJIsl aTTeCTalluu B opme
3aueTta — 75 % OT MakCHMaJIbHO BO3MOYKHON CYMMBI 0aJllioB

3 TunoBble KOHTPOJbHBIE 32JaHUSI UJIH HHbIE MAaTepPUAJIbl, HeOOX0AUMBIE /LISl
OLICHKH 3HAHMI, YMEHHUH, HABBIKOB U (/M) ONbITA JeATeJIbHOCTH,
XapakTepu3youme npouecc GopMHUPOBAHUS KOMIIETEHIMI B X0/1e OCBOEHHUSI
o0pa3oBaTeIbHOM NPOTrPaMMBbI

3.1 3aganus A1 TEKyLIero KOHTPOJIs YCIeBaeMOCTH
3.1 3aganus A1 TEKyLIero KOHTPOJIsA YCIeBaeMOCTH
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KonTposbnas paGora

Howmep BapuanTa KOHTpOJIBHOM pabOThI BEIOMpAeTCs 1Mo mocieaneit nudpe Homepa
3a4€THON KHWKKH.

0-2 — BapuanT Nel

3-4— Bapuant Ne 2

5-6— BapuanT No3

7-8— Bapuant Ned

9-10 — BapuanT Ne 5

Bapmuant 1

Teoperuueckuii Bonpoc. [loHsTHE, CYIIHOCTH U BUIBI OOLICHUS.

3anaun

1. Bl He1aBHO Ha3HAUYEHBI MEHEKEPOM IO KaJpaM. Bl elle mioxo 3HaeTe COTPYIHUKOB
(GbupMbl, COTPYAHHMKH €llleé He 3HAIOT Bac B JHIO. BBl uaere Ha coBellaHue K IeHepalbHOMY
mupektopy. [Ipoxoaure MUMO KypUTEIbHON KOMHATHI M 3aMeYaeTe ABYX COTPYAHUKOB, KOTOPbIE
KypAT U O 4eM-TO OKHBJIEHHO OecenyroT. Bo3Bpaiasch ¢ coBelaHus, KOTOPOe JIHIOCh OJUH
yac, Bbl OISITh BUJUTE TEX )K€ COTPYAHUKOB B IMOMEIIEHUH Ui KypeHus 3a 6ecennoil. Kak Obl BbI
MOCTYNWIN B JaHHOU cuTyanuu? OOBSICHUTE CBOE NIOBE/ICHUE.

2. Onpenenute npupoay KOHGIMKTa B cleAyroued cutyanuu. PykoBoautens NpuHAT Ha
paboTy HEMOJArOTOBJIEHHOTO pabOTHUKA, HE COTJIACOBAB ITO C 3aMECTUTEJIEM, Y KOTOPOTO TOT B
MOJAYMHEHUH. Bckope BbISCHSAETCS HECHOCOOHOCTh MPHUHITOTO PaOOTHHKA BBIMOJHATH CBOIO
paboTy. 3aMmecTuTeNb MPEACTaBISET PYKOBOIUTENIO JOKJIAIHYIO 3alUCKy 00 3TOM.
PykoBoauTens TyT K€ pBET NaHHYIO 3aIKCKY.

3. IIpoBenuTe aHaIU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B crenytomei curyauuu. [eBymka 20 jieT BO3BpalllaeTcsi AOMOM BEYepOM, BOKPYr TEMHO, Ha
YJIMIIE HAaBCTPEUy €M JBHMXKETCS IPyIIa MOAPOCTKOB, KOTOPBIE MPOCAT 3aKypuTh. JleBylika He
KYPHT, CUTApeT y HEe HET.

4. Bbl KpUTHUKYETE OJIHY CBOIO CIIYXallyl0, OHa pearupyeT O4eHb 3MOIMOHAIbHO. Bam
MIPUXOAUTCS KaXKbIi pa3 cBepThIBAThH Oeceqy U HE JOBOJUTH Pa3roBop 10 KoHia. BoT u ceituac,
MocJie BalluX 3aMeYaHuil — OHa paciuiakaiach. Kak 1oBecTH 10 Hee cBOM cooOpaskeHus?

5. Onpenenure Oro-COCTOSIHUE CIAEAYIOIINX BbICKa3bIBAHUM

MHe nopo¥i He XBaTaeT BbIACPKKH.

Ecnu Mo xenaHus MEIIarOT MHE, TO 1 YMEIO UX IOJIABJISATh.

Ponutenu, xak 60see 3pesbie JII0I1, JOJDKHBI YCTPauBaTh CEMEHHYIO dU3Hb CBOUX JETEH.

S ©HOT/1a IPEeYBENMYUBAIO CBOIO POJIb B KAKUX-JINOO COOBITHSIX.

MeHs npoBeCTH HENETKO.

6. Bel mpuHsnum Ha paboTy CHENHANUCTa, TOJBKO YTO OKOHYHUBIIETO YHUBEPCHUTET,
KOTOPBI TMPEBOCXOJHO crpasisieTcss ¢ pabotoi. OH NHpoBeN HECKOJIbKO pabodymx BCTpeY,
KIIMEHTHl U MapTHEPhl UM OYE€Hb JO0BOJbHBL. OJHAKO B OOIIEHUH C KOJUIETAaMH IO OTAENy OH
PE30K, 3aHOCYMB, CUMTAET, YTO HMX 3HAHHUS B MpodeccHnoHaNbHON cdepe ycTapenun u He
COOTBETCTBYIOT HEOOXOIMMOMY JUIs CHIEMAINCTa YPOBHIO. BBl Kak pyKOBOIUTENb KaXK/IbIi 1€HB
MI0JTy4aeTe CUTHAJIbI OT MOJYMHEHHBIX, 0COOEHHO OT 00CITYXHBAIOIIEr0 IIepCOHaNa O ero rpyoom
u pe3koM noBeaeHuu. Kakum o6pasom Bel Oyzaere paszpemiaTb JaHHYIO CUTYaIUIO?

Bapuanr 2

Teopernueckuit Borpoc. Cioco0bl U TEXHUKH 3PPEKTUBHON KOMMYHUKAIUH

3amaun

1. Bbl HauanpHUK oTxHena. B oTnene HampsbkeHHass OOCTaHOBKA, CPBIBAIOTCS CPOKU
BbIMOJTHEHUsT paboT. He XxBaraer coTpyAaHHMKOB. Bblezxkas B KOMaHIUPOBKY, BBl CIy4aiHO
BCTPEYAETE CBOIO MOJUYMHEHHYIO — MOJIOAYIO KEHIIMHY, KOTOPasl YK€ IB€ HEJIeNM HaXOAUTCS Ha
6onbHUYHOM. HO BBI HaxoauTe ee B MOJTHOM 37paBuu. OHa KOTO-TO C HETEPIIEHUEM BCTpEYaeT B
asporopty. Kak Bl moctynute B 3ToM citydae? OOBsICHUTE CBOE TIOBEJICHHUE.
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2. Omnpenenute npupony KoH(piauKTa B ciexyromiei cutyanuu. Ilpu pacnpenenenun
IIPEMUM HAa4YaJIbHUK HE BBLACIWI €€ OJHOMY M3 MNOJYMHEHHBbIX. OcHOBaHMH AJs
JEeTPUMHUPOBaHUsT He Obuto. Ha BOMpOC MOAYMHEHHOTO PYKOBOAWUTENIb HE CMOT OOBSICHUTH
MPUYMHBI, CKa3ajl TOJbKO: “ITO 5 Bac yuy .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aMMOJICHCTBHS U OLEHUTE €r0 KOH(PINKTHOCTh
B cleayromei cutyanny. HaganpHHUK oTJena B KOHIE pabodyero AHS oOpamaeTcst K COTPYIHUKY
C Mpocb0OH ocTarbcs TOcCiHe pPabOTBI Uit COCTAaBJICHHS CpO4yHOTO oTdera. COTpyaHHK
OTKAa3bIBAETCA, CCHUIASACH HA YCTAIOCTh U HA TO, YTO Pa0OYMil IEHb yXKE 3aKOHYHUIICS.

4. Bo Bpems aenoBoi BCTpeud ¢ Bamu Bail COTpyIHHMK W3 OTJENa peKjambl “BBILIEN U3
ce0s1”, HE MPUHUMAs BAIIMX 3aMEUaHHW 10 MOBOAY OYEPETHOr0 PEKIaMHOTO MpoekTa. Bel He
MOJKET€ MO3BOJIUTh MTOTYMHEHHOMY TaK ce0sl BECTH, Be/lb OH MOJPHIBAET Balll aBTOPUTET. UTO BbI
npennpumere?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BbICKAa3bIBAHUN

[IpuHuMas pemieHue, s CTaparoch IPoAyMaTh €ro MOCIEICTBUS.

Muasuiee MokoJeHne JOHKHO YUUThCS Y CTApILIEro, Kak eMy CIeAyeT KUTb.

S, KaK ¥ MHOTHE JII0IH, OBIBAI0 OOMTUUB.

MHe ynaercs BUETH B JIIO/4X 00JIblIe, YeM OHHM FOBOPST O cele.

Jletu oJKHBI 6€3yCIOBHO CIIEI0BATh YKAa3aHUSAM POJIUTENEH.

6. Bam komtera H., Bo3pact 45 ner, oOpamtaercst B mpodcoro3 3a MyTeBKOW B CAHATOPHUI.
KomnekTuBHbIN 10TOBOpP MpenrnoJiaraeT TakoTO poja MOANEPXKKY Ui WIEHOB mpodcoro3a.
OnHako B JTaHHBIM MOMEHT IYTE€BOK HET, W OKHUAAIOTCS HE paHee yeM uepe3 3-4 mecsiia.
Komnera He corjaceH »xaaThb HMyTEBKY CTOJIb JJUTENLHOE BpPEMsS W yCTpauBaeT CKaHJal B
MoMeNIeHnH Mpodcoro3a: KPUIHUT, OOBHHSIET paOOTHUKOB B XaJIATHOCTH, TPYOOCTH, JICHU | T.II.,
OTKa3bIBaeTCs BbI-CIyIaTh aprymeHThl. ONUIIWTE CBOM JACWCTBUS: a) Kak KOJUIETH,
HaOIIOAAIONIETr0 ATy CUTYaIUIo; 0) KaK djieHa Mpo(COr3HON OpraHu3aIlyH.

Bapuanr 3

Teopernuecknii Bopoc. Tumbl mpodecCHOHaTBbHOM aganTaniuil 1 MOOUILHOCTH.

3agauu

1. B orBeT Ha KPUTHUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYI0 Ha CIY)XKEOHOM
COBEILlAaHWH, HaYaJIbHUK Hayaj MPUIUPATHCA K HEMY IO MeJo4YaM M YCHJIMWJ KOHTPOJIb HaJl ero
CITyKeOHOW JesaATenbHOCThI0. B dWem mpuumHa koHpmukra? Onpenenure KOHMIUKTHYIO
CUTYAIHIO.

2. Omnpegenute npupony KoHGIMKTa B clefyrolleld cuTyauuud. HawyanpHuk cooOmiaet
MOJAYUHEHHOMY, 4YTO B CIEAYIOUIEM MecsIe OTHPaBisSeT €ro Ha Kypchl IOBBIIICHUS
kBandukanuu. [loqUMHEHHBIN O0TKa3bIBA€TCS, CCHUIASACH HA TO, YTO JI0 MEHCHH €My OCTallOCh
1,5 roxa.

3. [IpoBenuTe aHaTU3 MEKIUYHOCTHOTO B3aMMOJCHCTBUS U OLICHUTE €r0 KOH(PIUKTHOCTD
B clenyroleil cuTyauuu. PykoBoauTens oOpamiaeTcsi K CBOEMY 3aMECTUTENIO CO CJIOBaMU
yrnpeka: “Bbl He cMOTIM 00ecrneynTh CBOEBPEMEHHOCTh BBIIIOJIHEHUS MOCTaBICHHOW 3amadun’.
3amectuTenb: “MeHs OTBIEKIIU CEMEHbIE 00CTOATENbCTBA .

4. Y Bac B NOJpPa3NEICHUM €CTh HECKOJIBKO ITOJYMHEHHBIX, KOTOPHIE COBEPIIAOT
HEMOTHBHUPOBAHHBIE IEUCTBUSA. Bbl BUANTE UX MOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)eTCs, 4TO
BBI 3HaeTe, KTO y HUX HedopMabHBIN Tuaep. BaM Hy)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE
ycTpauBaTh “TYCOBKM~ MpsSMO Ha pabouyem mecte. Bbl 3HaeTe, Kakoi MHTEpeC WX OObEeIUHSET.
Uto BBI peAnpuMeTe JUIsl U3MEHEHHSI CUTYallud U YIyqIlIeHus: paboThI?

5. Onpenenure Oro-coCTOSHUE CAEAYIOLUUX BBICKAa3bIBAHUN

JIronu 1OJKHBI COOIIOATH IPAaBUiIa HE3aBUCHMO OT OOCTOSITENBCTB.

51 He Oy1y BBIIOJHATH PabOTy, €CIU 3TO MPOTUBOPEYUT MOEMY HACTPOIO

3TO crpaBeNTMBOE 3aMEYaHUE, S €r0 YUTy 00s3aTelbHO.

Wan, oTasixai, s caeaaro BCe cama.

S roTOB BEIIOTHUTH Jt000e Barire ykazanue

6. Crierimaniuct AHHA OCYILECTBIIsIA MPO(ecCHOHANIbHBIE NecTBUs ¢ KiaueHToM H., 3atem
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3abojena, W €€ KJIMEHTa BPEMEHHO TIepenanu ApyroMmy crenuanucrty — Enene. Enena,
MIPOCMOTPEB /€0 KIMEHTa, Cowia NecTBUs AHHBI HEPO(eCcCHOHANBHBIMU M BbICKa3ajia CBOIO
TOUKY 3pPEHUS KIMEHTY, HEraTUBHO KPUTHUKYsI AHHY. KimeHT ¢ xano6oit Ha AHHY oOpaTHiICs K
HayalbHUKY oTxena. Onummure IeHCTBUA B JAHHOW KOH()IMKTHOW CHTyallMd HadyajJbHHUKA U
AHHBI.

Bapmuant 4

Teopernueckuii Bonpoc. ColuaibHO-TICUXOJIOTUYECKUI KIMMAT TPYIIbI U CHOCOOBI €ro
(bopMUpPOBaHUS U KOPPEKTUPOBAHHUS.

3anauu

1. PykoBoauTens NpuHsUI Ha paboOTy CHEIHAIUCTa, KOTOPBIM TOJDKEH paboTaTh y €ro
3amectutens. [Ipuem Ha paboTy He ObUT coryiacoBaH ¢ 3aMmecTuTeneM. Bckope mposiBuiach
HECIIOCOOHOCTh MPUHSTOTO PaOOTHHMKA BBITOIHITH CBOM 00S3aHHOCTH. 3aMECTUTENb CIYKEOHOI
3alUCKOM JIOKJIaAbIBaeT 00 O3TOM pykKoBoauTento... Kak Obl BBl TOCTYNMMJIM Ha MECTE
pykoBouTena? OnuimuTe BO3MOKHbIE CUTYaLlUH.

2. Onpenenure npupoay KOHQIMKTa B ciaeayromeil cutyanuu. HayanpHuK ydacTka JaeT
3ajaHue pabouyemy. TOT oTka3bIBaeTCsi, MOTUBUPYSI CBOW OTKa3 TeM, 4TO 3Ta paboTa Tpedyer
0o0J1ee BHICOKOTO pa3psiia U J00aBJIss MPU 3TOM, UTO MY YK€ IISTh JIET He TIOBBIIIAIOT pa3psil.

3. IIpoBeauTe aHANMM3 MEKIUYHOCTHOTO B3aWMOJICHCTBHS M OIEHUTE €r0 KOH(DIUKTHOCTH
B CIEQYyIOIIEH CUTyalluu. PyKOBOIUTENb CIIpAalIMBAET Y CBOEro 3amecturend: “Kak Bbl 1ymaere,
YTO HY)KHO CHEJIaTh, YTOOBI MCKIIFOUYUTH OTIO3JaHHS Ha paboOTy COTPYIHUKOB?”. 3aMECTHTEIb:
“Y MeHs ecTh HEKOTOPhIe COOOpaKEHUS TI0 3TOMY TTOBOY .

4. Bcenen 3a KpaTKUM BBITOBOPOM Bl ckazanu paOOTHUKY HECKOJBKO MPHUSTHBIX CIIOB.
Habmonas 3a maptHepom, Bbl 3ameruinu, 4To ero Jivio, rmoHayanxy HECKOJBKO HalpsKEHHOE,
obicTpo moBeceneno. K Tomy e OH Hauan Becelo HIYTHTh WM OajarypuTh, pacckasaji mapy
CBEKHX AHEKJOTOB M MCTOPHIO, KOTOpas MpOW30LLIa y HEro B JoMe. B KOHIle pa3roBopa Bbl
MOHUIA, YTO KPUTHUKA HE ObUIa BOCIPHUHSATA, HO M Kak Obl 3a0biTa. BeposTHO, OH ycriblman
TOJIBKO MPUSATHYIO YaCTh pa3roBopa. Uto Bl mpeanpumere?

5. Onpegennute Oro-COCTOSTHUE CAEAYIONINX BbICKa3bIBAaHUM

Sl — yBIIeKaronuMics 4eI0BeK.

Moii OCHOBHOM KpUTEPHUH OIICHKH YEJIOBEKA — OOBEKTUBHOCTb.

Mowu B3IJIsi1bl HEMOKOJIECOUMBI.

briBaeT, 4TO 51 HE YCTyIaK0 B CIIOPE JIUIIb IOTOMY, YTO HE XOUY yCTyHaTh.

[IpaBuiia onpaBAaHbl JUIIb JI0 TEX MOP, TOKA OHU MOJIE3HBL.

6. IlpencraBurens opraHuzauuu — napTHepa, Haranes IBaHOBHa oTiMyaercs
MOBBIIIEHHOW KOH(DIUKTHOCTBIO, KOTOpas MPOSBISETCS B MOCTOSHHOM HANHMCAaHHWM JKajo0 Ha
JNEUCTBHUS BalllMX MOJAYMHEHHBIX. PaboTaTh ¢ JaHHBIM CIEHUATUCTOM OTKa3bIBAlOTCS BCE
COTPYIHHMKH BAIIEr0 OT/AeNa, TaK KaK Ha HUX HAIMCAaHO YK€ He Mo oJIHOH xanobe. Kak B »Toi
CUTYaIlUH OCYIIECTBIATh pabory ¢ Hatanbelr MBanoBHO#? UTO mnpeAnpuHATh HavadbHUKY
oTaena (Bam)?

Bapwuant 5

Teopernueckuit Bornpoc. CrnocoObl U TEXHUKH IICUXOJIOTMYECKOTO BIMSAHUSA Ha HHAUBU/IOB,
OoJIbIIIME U MaJible TPYNIbI (TPYAOBbIE KOJJIEKTHUBBI).

3agaun

1.0gHa coTpyAHMIIa BBICKA3bIBA€T APYrOoM INPETEH3UH M0 INOBOJLY MHOTOYMCIEHHBIX U
4acTo MOBTOPSIOMIMXCA OIMOOK B pabote. Bropas coTpyaHuIla NpUHUMAET BbICKAa3bIBaeMble
IpPEeTeH3UH 3a OcKopOieHne. Mexy HUMH BO3HUK KOH(IMKT. B uem mpuumHa koHGuukTa?
Onpenenute KOHPIUKTHYIO CUTYAIHIO.

2. Onpenenurte npupody KoHGUIMKTa B cienyrouiedl cutyanuu. Ha coBemanuu oauH u3
MOTYMHEHHBIX, HE BBIJEP)KAaB HAXKMMa PYKOBOJUTEIN, B MOJYHIYTINBOM opmMe 00paTuil Ha 3TOT
HaXUM BHUMaHHe. PykoBoauTenb He HalIencs, 4TO CKa3aTb, HO IOCIE AITOTO Ciydas CTall
JecTBOBATSH elle 0oJiee )KeCTKO, 0COOEHHO B OTHOIICHHUH “IIyTHUKA .

3. IlpoBenuTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJICHCTBHS U OLEHUTE ero KOH(IMKTHOCTh
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B cienyrouieil cutyauuu. llpeanpuHumarens oOpamiaercss K HAJIOTOBOMY HHcHekTopy: “Ha
KakoM OCHOBAaHMH BBl HAJOXWIM HAa MeHs mrpad?”’. Uucnekrop: “/laBaiite pazdepemcs’. U,
HCIIOJIb3YS TIOKYMEHTBI, Pa3bsICHICT IPUUMHY mTpada.

4. Bam noJYMHEHHBIN, ONBITHBIA U TAJIAHTIUBBIN CIELHAINUCT, CKIOHHBIM MPOSBIATH
TBOPUYECTBO B pabOTE, MOJIb3YETCSI MOMYISPHOCTHIO Yy KIMEHTOB, PELIaeT J00ble BO3HUKAIOIINE
MIPOU3BO/ICTBEHHBIE TPOOJIEMBI U BEJMKOJICITHO B3aUMOJICHCTBYET B KOJUICKTHBE. BMmecTe ¢ Tem,
y Bac He crnoxwunuce oTHOmeHHs c¢ 3TUM pabotHukoM. OH He BocmpuHUMaeT Bac kak
PYKOBOJUTENS, BEACT ceOs TOCTATOYHO CAMOYBEPEHHO U aMOuIIMO3HO. B ero pabore Brl Hamwiu
HEKOTOpblE€ HENOYEThl WU PEIIWJIU BBICKa3aTh €My KpUTHYECKHE 3aMedaHus, OJHako, Bai
MPEABIIYIIANA OTBIT OOIIEHHS] C HUM CBUJIETEIBCTBYET O €r0 HEraTMBHOW PEaKIMH Ha KPUTHUKY.
JlanHbIii  pabOTHUK  CTAaHOBUTCSA  PAa3APaKUTEIbHBIM,  HACTOPOXKCHHBIM,  CHUYKAETCS
3¢ dexTUBHOCTH Tpyaa Bcero koyuiekTuBa. Kak Ber Oynere ceOs BECTH B ATOM CUTYyaIHu ?

5. Onpenenure Oro-cocTosIHUE CAEAYIOUIUX BbICKAa3bIBAHUN

MHe Obl NOHPaBUIJIOCH ObITH BOCITUTATEIIEM.

briBaeT, MHE X0UeTCS MOTYypaYUTCs, KaK MAJICHHKOMY.

Jlymaro, 4To s IpaBUJIBLHO MOHUMA0 BCE MPOUCXOISAIINE COOBITHSI.

Kax b1t 1oipkKeH BBIITOJIHSITE CBOU JIOJT.

Hepenko s moctynaro He Kak Hasl0, a KaKk XO4eTcs.

6. Mosomoil yenoBeK, TOJIBKO YTO OKOHUYMBUIMI YHHMBEPCUTET, HIIET paboTy Mo
crenuanbHoCTH, B OpraHuzanuu A emy MNPeANioOKUIM TPpU BaKaHCUU C TPHUEMIIEMOW JUis
MOJIOZIOTO CHEHMaNUCTa OIUIaTOMl M YCIOBUSIMU Tpyla, OJHAKO €ro 3T NPEUIOKEHUS He
3aMHTEPECOBAIM, TaK Kak OIUIATy OH CUMUTAET HEJAOCTOMHON CBOMX 3HAHUW. PykoBOIWTEINb
OpraHM3aluy 3auHTepecoBaH B 53ToM cheruanucte. Kak Bectu cebs pykoBoauTeno /
CHEIHAIMCTy OT/eja KaJpOoB C TAKUM COMCKaTesneM?

Tecr
1B o0mieHny BBIACISIOT CIEIYIOIINE CTOPOHBI:
a) THTEPAKTUBHYIO
0) B3aUMOJICHCTBHE
B) yIIpaBJICHUE BIIEYATICHUSAMU
I') KOMMYHUKATUBHYIO
1) BOCIIPHUSATHE JIOABMHU JIPYT IpyTa
) nepenavdy, ooMeH uHbopMarmei
) MEePLEHTUBHYIO
3) MPOTUBOICUCTBHE
1) KOMMYHUKAaTHBHBIE Oapbephl
K) MPUCIIOCOOICHUE U OTIIO3HITHIO
2 TIpu HeBepOabHOM OOIIEHUU CPEJICTBOM IMepeaadl HHPOPMAIUH SBIISIOTCS
a) TpaKkTyeMbIe COOOIIEHUS
0) MHTEIIEKTyaabHbIC IPU3HAKU
B) 3HAKU
T') MHOTO3HAa4YHbIE TIOHATHUS
3 HenocpencTtBeHHas mepeAaya MapTHepy HHGOpMalMd B BHUAE SMOLMOHAIBLHOTO 3apsaa
COCTaBIISIET CYTh ...
a) SMIIaTHU
0) BHYIIEHUS
B) 3apaKCHUS
I') COUYBCTBUS
4 TIporecc ycTaHOBICHHS KOHTAKTOB MEXTy JTIOAbMH :
a) MBIILJICHUE;
0) mamsTh;
B) oOmIeHHE;
I') IpeNoJaBaHue.
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5 CKoJIbKO Beero 1esei oOuieHus :
a) §;
0) 3;
B) 4;
r) 10.
6 JletictBue cHiKaromencs 3pheKTUBHOCTH COBMECTHOU JI€ATEILHOCTH:
a) KOHKYPEHLIUS;
0) oOmeHme;
B) BJIUSIHUE;
I') pa3MbIILICHHE.
7 OOmenue, Kak B3aUMO/JIEHCTBHE, COTJIACYeT JIEHCTBHE :
a) OOIINX MOHSATUH;
0) OT/IENBHBIX YIACTHUKOB U OOBEIUHSCT UX B TPYIIITHI;
B) paszieJieHus 10 Kilaccam;
I') BCE BAPUAHTHI BEPHBI.
8 OnpenenéHHbIN BU OOIIHOCTH, BbIIEISEMON HA OCHOBE psiJia IPU3HAKOB :
a) TpyIa;
0) oOmmHa;
B) CEKTa;
r) cobpaHue.
9 I'pynmiel gensArcs Ha :
a) MPOCTHIE U CIOXKHBIE;
0) yTBEepAUTEIbHBIC U JOTIOTHUTEIIBHBIC;
B) peajbHBIC U YCIOBHBIC;
') YaCTHUYHBIE U BTOPOCTETICHHBIE.
10 CriocoOHOCTh OCTaBUTH CEOs1 HA MECTO JIPYTOT0 YEJIOBEKA :
a) STOU3M;
0) yrHETCHUE,
B) MPUCIIOCOOISIEMOCTD;
) ynoaoOieHHe.
11 YopoménHoe, CTOMKOE ONPeAeIICHUE SBJICHUS :
a) CTEpEOTHI;
0) MBICTIb;
B) pasym;
I') CYacThbe.
12 3apoxaeHre 0CHOBBIBAETCS HA HECO3HAHUH OMPEENEHHOTO :
a) MPeI0CTEPEIKEHHUS;
0) BO3MYILICHUS;
B) MICUXUYECKOTO COCTOSIHHUS,
I') IOHUMAaHHS.
13 BocnpousBeieHue BHEMIHUX YepT WHIUBUIA :
a) HaCMeIIKa;
0) mopaxxeHue;
B) BO3MYIILIEHUE;
T') MOHUMAaHHE.
14  BsaumHble JeNOBBIC U APYKECKUE OTHOIICHHUS JIOIEH — 3TO
A) KOMMYHUKAaIUS
b) obmenne
B) nuanor
I') conmanuzanmst
15 BepHnbl 11 cieyromue cyxaeHus 06 ooueHun?
1) obmienue — 310 o1HA U3 (JOPM OTHOIIICHUS YETIOBEKA K OKPYKAIOIIEMY MHPY.
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2) 6e3 oO1IeHHsI YeTIOBEK HE MOXKET MOJHOILICHHO pa3BUBATHCS.
A) BepHO TOJIBKO 1
b) BepHo TONBKO 2
B) BepubI 00a cyxxaeHus
I') oba cyxmeHus HEBEpHBI
16 K cpencrBam oO0mIeHHSI MOKHO OTHECTH:
A) co3HaHue
b) Mpinenue
B) peun
I') MupoBo33peHue
17  Bepnsl 1u cieayronme CyxaeHus?
1) BBLAETSIOT peueBOe U HepeueBoe 00IIeHNE
2) o011eHre HEBO3MOXKHO 0€3 peuu.
A) BepHO ToJBKO 1
b) BepHO TONIBKO 2
B) BepHBbI 00a cyxneHus
I') 06a cyxaeHust HeBEpHBI
18 BepHbI U CIIeAyIONINE CYKICHUS O CPEICTBAX OOIICHUS?
1) Baxxnyro posib B 001IEHUHN UTPAtOT MUMHKA U B3TJISIBI.
2) KecThl ABIAIOTCS HEOTHEMIIEMOHN YaCThIO PEUEBOTO OOIICHHS.
A) BepHO ToJbKO 1
b) BepHo TONBKO 2
B) BepHbI 00a cyxaeHus
I') ob6a cyxaeHust HEBEpHBI
19 CronkHOBEHHE HECKOJBKHX YYACTHUKOB OOIIEHUS, KaXK/IbIH HX KOTOPBIX
OTCTaMBaET CBOIO MO3UIIMIO, - ITO
1) obmienmne
2) KOMMYHHKAITUS
3) nuanor
4) KOHDIHUKT
20 BepHbl 1M CIIEIYIOMINE CYXKICHUS O MEXIMYHOCTHBIX OTHOIIECHUSX?
1) B ocHOBE MEXITMYHOCTHBIX KOH(IMKTOB JIEKAT IPOTUBOTIOJIOKHBIE KEJIAaHUS U HHTEPECHI.
2) KoHGAMKTHI CBS3aHBI CO CMBICIIOBBIMU OapbepaMu B OOIICHHH.
A) BepHO TOJBKO 1
b) BepHO TONBKO 2
B) Bepnbl 00a cyxaenus
I') oba cyxnenus HeBEepHBI
21 ComnocrtaBnenue ce0s ¢ APYruM, Mpu KOTOPOM KK/l U3 MapTHEPOB
ynoo0sieT cedst Apyromy, npeacTaBiser coOoil:
a) oOIIeHne Kak cBoeoOpa3Has peueBas TEXHHUKA;
0) oOrieHue Kak HCKyCCTBO
JIFOOUTH JIONEH;
B) O0Ill€HHE KaK B3alMO/ICHCTBHE JIIO/IEH;
r) oOlIeHne KaK MO3HaHUE JPYT Ipyra ¥ CaMOCOBEPILICHCTBOBAHHE
22 CropoHa o01ieHusl, KOTopas 03HayaeT Mpoliecc BOCIPUATHUS APYT Apyra
NapTHEpaMH 10 OOLIEHHUIO U YCTAHOBJICHUIO Ha 3TOW MOYBE B3aMMOTIOHUMAHUS:
a) MmepIenTHBHAS,
0) KOMMyHUKAaTHUBHAs,
B) UHTEPAKTHUBHAS,
I') HelTpasibHas.
23 Kaxkoii u3 BUJI0B OOIIEHUS 3aKII0UEH B cienyromeM kojekce: «Coobuoaaii
MHTEpECHl JIpyroro, He MOpHIAl JApyroro, m3zderail Bo3pakeHWi, Oyib
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TO0OpO’KENaTENbHBIM U TPUBETIUBBIM»:

a) TNYHOCTHOE OOIICHME;

0) cBeTcKOe OOIICHHUE;

B) IPUMHUTHBHOE OOILIEHHUE;

T) Ie7I0Boe O0IeHue?

24 Ha xakoM ypOBHE OCYIIECTBIISIETCSl OOIIeHUE, B IPOIlecce KOTOPOTO OJIUH
U3 MAPTHEPOB MOAABIISIET APYrOTO:

a) Ha MAaHUTTYJSITHBHOM;

0) Ha BBICIIIEM;

B) HA IPUMUTUBHOM,;

I') Ha JAeJI0BOM?

25 B xone uccnenoBanuii Mexpa0sina u bepaBuctenia ycTaHOBJIEHO, UTO B
nporiecce OOIIEHUS JIydIlle BCETO COOOIIEHNE YCBAUBACTCS Uepes:
a) TeKCTOBYIO (hOpMY COOOIIICHNS,

0) cnoBa;

B) MHTOHAIIUIO;

I') MUMHUKY H 5K€CTBI.

26 YenoBek, HaNpaBJIsOMNUNA HHGOPMaLIKIO B OOIIEHUH:

a) peLUINEHT;

0) IPOBOJHUK;

B) KOMMYHUKATOD;

I') IPUEMHUK

27 CnoBO «KOMMYHHUKAIIHUS» B TIEPEBOJIE C JIATIHU O3HAYAET:

a) «J4aCTHOE, HE pa3JesieMOe HH C KEMY;

0) «oO1ee, pa3aensieMoe CO BCEMMY;

B) «IIEJIO€, HE IETMMOE Ha YacTh;

') «0COOCHHOE, HE TIOX0XKEE Ha IPYTHX)»

28 Ctunuctudeckuii 6apbep 0OIIEeHNS BO3HUKACT:

a) U3-3a HETIOHATHOM MJIM HENPABUIIBHOM JIOTHKH PACCyXICHHIA;
0) U3-3a HEBHATHOM PEYH;

B) U3-3a HECOOTBETCTBUS CTUJISI PEUU M CUTYaIlUU OOIICHUS;

T') U3-3a HEMIPHUSI3HY WIH HEIOBEPHUS K KOMMYHHUKATODY.

29 YupouieHHbIe MHEHHSI OTHOCUTEIBHO OTIEJIBHBIX JIUI] I CUTYaIlMid —3TO:
a) CTEPEOTHIIBI;

0) MpeaB3AThIC IPEACTABICHUS;

B) NpeHeOpekeHne pakramu;

T) BCE BBIIICTICPEUNCICHHOEC

30YcraHOBIIEHHE CXOJICTBA OJHOTO YEJIOBEKA C JPYTUM —3TO:

a) pedurekcus;

0) sMIIaTus;

B) CTEPEOTHUIH3AIIHS;

T) UACHTUPUKAITHS.

310c006s1i crtocob riryookoro U 0e30mnO0YHOr0 BOCIPUATHS BHYTPEHHETO
MUpa APYroro 4ejaoBeKa:

a) peduexcus;

0) SMIIaTHs;

B) UACHTU(DUKAIINS,

I') CTEepEOTUNH3AIIHA.

32 Oco3HaHMe YeJIOBEKOM TOr0, Kak OH BOCIIPUHUMAETCSI TAPTHEPOM 10
0OIIEeHHIO:

a) peduexcus;

0) SMIIaTHs;
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B) UACHTU(DUKAIIHS,

') CTEPEOTUITU3ALIHS

33 denoMeH, KOTOPBIN MPOSIBIISIETCS B TOM, YTO EPBOHAYAIILHOE OTHOILIICHHE

K KaKO¥-TO OJJHOW YaCTHOUM CTOPOHE JIMYHOCTH IMEPSHOCUTCS Ha BeCh 00pa3

YeJI0BeKa, a 3aTeM O0Iee BIeYaTICHHE O YEIOBEKe —Ha OLIEHKY €ro OTICIbHBIX

Ka4ecTB, HA3bIBACTCSL:

a) a3 dexroM «opeoay;

0) 3 dexToM «ITPOCIIUPOBAHHUSI;

B) 3 PEKTOM «aBaHCUPOBAHUSY,

r) 3 ekToM «ImoceTHed HHPOpMAIHI

34 Ocobas hopma BOCTIpUSTHSI OJTHOTO YeJIOBEKA IPYruM, OCHOBaHHAs Ha

(hOopMUPOBAHUN YCTOWYHBOTO IMOIIMOHAIBEHO MOJIOKHUTEIHHOTO YyBCTBA K HEMY:

a) CyITecTus;

0) koH(popMHU3M;

B) aTTPAKIIUS;

') cCaMOOIIpeielIeHHE

35bapbep 00meHus1, KOTOPBIA BO3HUKAET, KOT/1a COOSCETHUKY HE MHTEPECHBI

BBICKa3aHHbBIE COOOPaKECHHUS MITM KOT/1a OJTMH YeJIOBEK CTAHOBHUTCS JUTSI IPYTOTO

CPEACTBOM JIOCTH)KCHUS YTHIIUTAPHBIX IIEJIeH:

a)3CTETUYCCKHI;

0) MHTEJIEKTYaJbHBIH;

B) MOpaJbHbIN;

') MOTUBAIIMOHHBIN

TeMBI aJ151 COO0IIEHMIA

1) KoMMyHHKaTHBHBIH Oaphep Kak MpHYMHA WIH sBIEHHE, Memamomee 3(PpPeKTuBHON
KOMMYHHKAIMH WK OJIOKUpYIoliee e€;

2) Buasl KOMMYHHKATHBHBIX 0apbepOB;

3) BHernHue U BHYTPCHHHE KOMMYHHKATHBHBIE Oaphephl, X KiIacCH()UKAIMS; CITOCOOBI
MIpeoI0JieHUs] 6apbepOB B KOMMYHUKAIIUU.

4) TloHsTHE KOMMYHMKATHBHOM HEyIauH;

5) «KoMMyHHKaTHBHOE CaMOyOHIICTBO» KaK KpailHHi CiTydaii KOMMYHUKATHBHOW HEYIauH,

6) IIpu4uHbBI U THITBI KOMMYHHKATHBHBIX HEYIAY;

7) KommyHnukanus. J{enoBas KOMMYHHKAITHUSI.

8) Buasl oOImieHus: Mo3HABaTeIbHOEC OOIICHHE; yOexmaroiiee OOIIEHHE; SKCIPECCHBHOE
oOlLIeHNe; CyrreCTUBHOE OOIIEHNE; pUTYaIbHOE OOIICHHE.

9) XapakTepUCTHKH JETOBOTO OOIICHHUS.

10) ITpodeccronansHoOe OOIIEHHE.

11) Tunel npueMa u rnepeaadn HHPOPMaIUu.

12) YenoBeueckas peyb KaKk HCTOUYHHK HH()OPMAIIHH.

13) Ctunu peun.

14) PeueBsbie cpeacTBa OOILICHUSL.

15) YMmenue chymars.

16) Tpyaaoctd 3(p(HEKTUBHOTO CIyIIAHUS: OMIMOKH TeX, KTO CIyIIAaeT; BHYTPCHHHE MOMEXH
CIIYIIIaHUS;, BHEITHUE TIOMEXU CIYIIaHMUS.

17) Tpu ypoBHSs CilylIaHHs.

18) Buisl ciyriranusi.

19) OGpaTHas CBsI3b B MPOLIECCE CIYIIAHUS.

20) ITpuembl 5 PEKTUBHOTO CITyIIAHHS.

21) INpaBuina 3¢ GeKTUBHOM 0OPATHOM CBSI3U.

22) Ilpupona u THIIONOTHs HEBepOATbHON KOMMYHHUKAIHH.

23) BzaumoelicTBre BepOaNTbHBIX U HEBEPOAJIbHBIX CPECTB KOMMYHHUKAIINH.

24) BHenrH#e posBICHUS SMOIMOHATBHBIX COCTOSTHUM.
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25) 30HbBI ¥ MCTAaHIIMU B JICNIOBOM KOMMYyHHKaiuu. OpraHu3aius MpoCTPaHCTBEHHOMN cpe/bl B
JIEJIOBOY KOMMYHHUKALUU.

26) OcHOBHBIC OHATHS AUPPEPCHIUATBHOM ICUXOTIOTHH.

27) Tunonoruyeckue 0COOCHHOCTH THIIOB TEMIIEPAMEHTOB U UX MPOSBJICHUS B M03HABATEIBHOM
U TPYJLOBOH EATEIBHOCTH.

28) MuauBuyanbHbIe 0COOCHHOCTHU O3HABATEIILHOM JEATEIHOCTH.

29) CoruasibHO-TICHXOJIOTHUECKUE Pa3IMYUs HHIUBH/IOB.

30) BausiHuie KyJIbTypHBIX Pa3IuUnii Ha COIMATbHOE B3aMMOICHCTBHE.

31) I'enaepHbie pa3auyns B ICTIOBOM OOIICHUH.

32) [loHsATHS «TEXHUKU OOLICHUS», «IpUEMBI OOIIEHHUS», <«3(deKkTuBHOE O0OLICHUEY,
«KOHCTPYKTUBHOE OOIIICHHEY.

33) HaBbiku 3((GEeKTUBHOTO CITyIIAHHSL.

34) TexHuku 0OpaTHOM CBSI3U.

35) TexHUKN KOHCTPYKTHBHON KPUTHKH.

36) Texuuku «SI-cooOueHMs»

IIpumepsl 1eJIOBBIX HI'P

Hrpa 1. Ilupamupga

1 Oran. Paznenutbes Ha KomaH bl YnpaxHenue «Ilmor»

Xoa Wrpel: Ha TOJy JeXaT JUCThl Oymaru ¢dopmara A3(maoTel). 3agada WTPOKOB:
Pa3MECTHUThCS HA HUX.

2 Dran. KonnekTuBHas AeSITENbHOCTh. YnpaxHenue «llupamugay.

X0 Urpbl: y9aCTHUKAM BBIIAIOTCS JIUCTHI hopmara A4 mo 20 mTyk.

3amayy KOMaHgaM:

1 IlocTtpouTs nupamuay. Yem BbIlIE, TEM JTyUlIE.

2 Ha3Bath nupamuay Tak, 4ToObl Ha3BaHUE OTPA3UIIO UHTEPECHI KAXKIOTO YUaCTHHUKA

3 CocCTaBUTh «JIOPOXKHYKO KapTy»: OINHCAaTh MOCJIEI0BATEIbHOCTh  JICUCTBUM,
MHCTPYKIHIO [0 COCTaBJICHUIO MUPAMUJIbI, OTPA3UB OOIINE MPUHIIUIIBI paOOTHI

4 Omnwucarb poJid WUIPOKOB KOMAaHJABI: KaK Ha3bpIBaeTCid pOJib, KAaKOe IOBEACHUE e
COOTBETCTBYET, KaKasi 30Ha OTBETCTBEHHOCTH.

3 Oran. [Ipe3enrarus

Kaxxnas u3 koMaHj mpescTaBisieT pe3yibTaT CBO€H pabOThl U OMHUCKHIBACT «IOPOKHYIO
KapTy».

4 DOrarm. Pednexcust

[enoBas urpa 2 Ily0simuHbIe BBICTYIJICHUS

Ortam 1 IloaroToBUTENBLHBIN

[ToaroToBUTH BHICTYILIEHUE, Tpeanoaramiiee GopMyIupoOBKY U 0OOCHOBaHUE B aapec
PYKOBOJIUTEIS MPEIOKEHUH, ONTUMH3UPYIOIIUX AEATEIbHOCTD MPEITPUSITHS

Otan 2 OCHOBHOM

O3ByunBaHue BbICTYIIIEHUH. OTBETHI HA BOMPOCHI

HenoBast urpa Ne 3 «Kondepenuusn»

Otan 1 [loAroTOBUTENbHBIN

CrynenTsl pa30uBaroTcs Ha O TPYII U TOTOBST JOKIAIbl U IPE3EHTALMU HA TEMBI:

«OcoOEHHOCTH BE/ICHUs MTEPETOBOPOB ¢ eBporneiiiiamu: Aurmus, Opannus, ['epmanus»

«OCHOBHBIE XapaKTEPUCTHKU 3TUKH JIETOBOTO OO0IIeHUs B cTpaHax Bocroka: Smonwus,
Wnnmsa, Kuraii»

Oran?2 [IpeacraBnenue npe3eHTanui

Oran 3 O6cyxaeHue

HenoBas urpa 3 «CoBenjanue»

[ToaroroBete cueHapuii poiieBoit urpsl «CoBelianue». Bam npeaiaraercs cbirpatb poib
JOKJIalYMKa, KOTOPOMY MOPYYEHO BBICTYNUTh Ha coBemlaHuu. Llenab coBemianuss — mpUHSITHE
OKOHOMHYECKH OOOCHOBaHHBIX pemieHU. Jlis oOCyKIeHHS MpeasararoTcsi CIeayIomue
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poOIeMBI:

- mpo6JieMa 3TUYHOCTH PEKIJIaMbl Ha TEJICBUICHUHY;

- mpobsieMa pa3BUTHS JBYXCTOPOHHEW CBSI3UM MEXKAY OPraHM3alUsSMHU MPOU3BOISIIAMHU
1ryObl U3 HaTYypaJIbHOTO MeXa M 0OLIECTBOM 3aIUThI )KUBOTHBIX;

- mpoGsiema GOPMHUPOBAHUS COIMATBHON PEKIaMBbI IETCKUX JJOMOB.

[enoBasi urpa Ne 4 «TpynoycrpoiicTBo»

Poxnu: pabGoTtomateins (pencTaBuTeNb paboTOIATENS ) M COMCKATEb.

Curyauus: TpynoyctpoictBo. CuTyalus npourpeiBaercs B napax. Ilocie npourpeiBanus
POJIN MEHSIOTCS Ha MPOTHUBOIIOJIOKHBIE.

[TepBriit aTan. [1oArOTOBUTENBHBIH.

Wucrpykuus couckarento: [loarorossre pestome.

WNuctpykius pabotomarento: IloAroToBeTe OOBSBICHHE O BaKaHCUU U BOTPOCHI
COMCKATEJIIO.

Bropoii atan. [IpourpeiBanue cuTyaruu Tpya0yCcTpOMUCTBA B ITapax.

Tperuit sran. Pednexcus:

- Uro ynanocs? bnarogaps uemy?

-Yro He ypanoce? [louemy?

UerBepTsiii otan. Pabora Hax omuOkaMu: COCTaBbTE MpOrpaMmy (MTOCIEI0BATEIHHOCTD
IaroB) JIUIsl YCTPAaHEHHs BBISBICHHBIX B XOJI€ MTPHI HEIOCTATKOB MOBEICHHS, MH(DOpPMAIMK U
JMYHOCTHBIX KaYeCTB.

IIpumeps! TPEHUHTOBBIX 3a]aHU

3ananne 1 «Ilesenonaranue ¥ NJIAHUPOBAHHUE IEATEIbHOCTH»

Chopmynupyiite 4 npodeccnonanbubix nenei (1- Ha newp, 1 — Ha HeAemo, 1- Ha Mecs,
1 - na roxm). O603HAUBTE: KPUTEPUH H3MEPUMOCTH IIEIH; PECYPCHI U1 JOCTHIKCHHS IICIIH;
Pe3yNbTAaTUBHOCTD (TIOCIEACTBUS TOCTHHXKCHUS 11€JIH ). 3a0JHUTE TaOIUIly

Lenb N3mepumocTb JOCTHXKUMOCTD pPe3yIbTaTUBHOCTD CPOKH

3ananue 2 «Texnuku oOpaTHOI CBA3W)

[IpuBeauTe NECTPYKTUBHBIM M KOHCTPYKTHBHBIH NPHMEpHI JUIS KaXJIOro IpaBHIIa
00paTHO¥ CBsI3H.

CocTaBbTe MPOTHO3 HAPYIICHUH TIPABHJI OOPATHOM CBSI3U B JCJIOBBIX KOMMYHHUKAIUAX.

3ananue 3 «TexHuku 3a1aBaHUsA BONPOCOB B KOMMYHHKAIIUAX)

CocraBbTe 10 JIBa MPUMEPA K KAKJIOMY U3 CICAYIONIUX BHJIOB BOIPOCOB:

- HH(OPMAIMOHHBIE BOMPOCHI (MCIIOIB3YIOTCS ISl cOOpa CBelIeHUH);

- KOHTPOJIbHBIC BOIPOCHI (HEOOXOAMMBI JUII KOHTPOJIS 3a XOJOM JICJIOBOM
KOMMYHHKAIIIH);

- OPHEHTAIIMOHHBIC BOIIPOCHI (MCIOJIB3YIOTCS, YTOOBI 3HATH TPUACPKUBACTCS JIH MAPTHED
UJCH BBICKa3aHHBIX paHee);

- TIOITBEPIKJAIOIIHE BOTIPOCHI (HEOOXOUMBI, YTOOBI JOOUTHCS B3aUMOTIOHMMAHU);

- O3HAKOMUTENbHBIE BOMPOCHl (WMCMONB3YIOTCS MJIi O3HAKOMIJIGHHS C MHEHUEM
cobecemHUKa);

- OJIHOTIOJIFOCHBIE BOTMPOCH (TIOBTOpPEHHE BOMpoca coOeceqHuKa, B 3HAK TOTO, YTO
MOHATHO, O YeM HUJIET pedb U I TOTO YTOOBI BHIUTPATh BpeMsl Ha 00 yMbIBaHHE OTBETA);

- BCTpEYHbIE BOMPOCHI (HEOOXOIUMBI JIJIsl CY’)KEHUS TEMBI pa3roBOpa);

- HaNpaBISAIONIME BOMPOCHI (B CIlydyae OTKJIOHEHHUS OT TEeMbl HAIpPaBISIIOT Oecely B
HYXHOE PYycJ0);

- aNIbTEPHATUBHBIE BOMPOCHI (IIPEIOCTABISIIOT BO3MOXXHOCTh BEIOOPA);

- POBOKAITMOHHBIE BOMIPOCHI (MCIOIB3YIOTCS, UTOOBI YCTAHOBHUTH MPABUIIBHO JIM MTAPTHEP
MMOHUMAET CUTYAIUIO);

- BCTYNHTENbHBIE BOMPOCHl (HEOOXOAWMBI s (OPMUPOBAHHS y TapTHEpa
3aMHTEPECOBAHHOCTH B Pa3roBOPE);
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- 3aKJIIOYAOIIME BOMIPOCH! (HEOOXOAMMBI JUTS TIOIBEICHHUS UTOTOB pa3roBopa);

- 3aKpBIThIE BOIIPOCHI (HABOAAIIME BOIPOCHI, HA KOTOPBIE MOKHO KOPOTKO OTBETUTB);

- OTKPBITBIE BOIPOCHI (BBISIBIIAIOT KIIOUEBbIE MOMEHTHI O€CE/Ibl).

3ananue 4 Texunku «S1-coodmenusn

N3yunute TexHuky «S-cooOuenusi». CocTaBpTe CUTyallMM, Ui Pa3HbIX IMO3ULMNA B
OOIICHUH: «CBEPXY», «CHHU3Y» M «Ha paBHBIX». CocraBbTe (opmyibl S1-cOOOMEHUH I 3TUX
cuTyauuii. THCIeHupyHTe 3TU CUTYallly B TPYIIIE.

3aganue 5 Pemienue curyaumi

Breibepure u 00OCHYiTE KOHCTPYKTHBHBIA BapHaHT pemeHus curyauuid. Jlaiite
XapaKTEePUCTUKY PE3yJbTaTOB JEHCTBUHN B APYrUX BapUaHTaXx.

Curyarus No 1.

Bbl momyunmnam ABa CpOYHBIX 3aJaHMs: OT HEMOCPEICTBEHHOTO M BBIMIECTOSIErO
HavyanpHuKa. HeoOxoaumo cpoyHO Havath paboTy, BpEMEHHU Il COTIIAaCOBAHUS CPOKOB HET.

BapuaHTsl penieHust CUTyalmu:

A. HauHy BBITIOJIHATH 3aJJaHUE TOTO, KOTO OOJIbIIE YBAXKAl0.

b. Byay BeINOIHATH 331aHKe HauboJIee BaXKHOE HAa MO B3TJIS.

B. CHavasa BBINOJHIO 3a/1aHAE BBIIIECTOSIIETO HAYaIbHUKA.

I'. Byay BbINOJTHATH 33JaHUE HEMOCPEACTBEHHOTO HaualbHHKA.

Curyanus Ne 2.

Xo3auH kabuHera ckazan: «Cmymato Bac», Ho cam mpu sTom numet. Kakoil Bapuant
JIeIOBOTO OOIIEHUS TPUEMJIEM B IaHHOM CUTYyallUHU:

A. IlonmpuBeTCTBOBATH PYKOBOAMTEIIS.

b. Momyats ¥ X1aTh.

B. I'poMKO KalllJISIHYTb.

I'. Ckazatsp, 4TO npuUeTe B CIASAYIONINHN pa3.

Curtyanus Ne 3.

PykoBoauTe s TOBOPUT KEHIUHE «0allb3aKOBCKOI'0» BO3pacTa, YTO OH YK€ BTOpPOH pa3
CIIPABJIETCS O HY)KHOM A0KyMeHTe. OHa oTBeuaeT: «fl Xxody clienars Kak MOKHO Jiydine. Ecnu 4
He ycTpauBaro Bac, ckaxkure mpsmo!».

BapuaHTbl OTBETOB PYKOBOJUTEIIA:

A. He HepBHMUAliTE, HE BUXKY MOBOJA.

b. Bam TpynHO paboTaTh cO MHOM, MOXKET € BO3PAacTOM Y MEHS XapakTep MOPTUTCSL.

B. Ilouemy BrI nenaere Takue BbIBOIbI?

I'. A 3naro, uto BBI cTraparensHbl. HaBepHoe, g He cka3zan Bam, Kak CpOYHO HY)KEH 3TOT
JOKYMEHT.

Curyanus Ne 4.

Bbl — pykoBOIuTENb Zeneranuy, BEAETE NMEPErOBOPHI M0 MOBOLY MOJIYYEHHS] KPYITHOTO
KOHTpakTa. Bapyr B cepenusHe neperoBopoB OAMH M3 YICHOB Ballel JeJeraliMy BBICTYNAET C
MHULMATUBOU, KOTOpas UJET Bpa3pe3 ¢ BalIMMU Iu1aHaMu. UTo npeanpuHATh?:

A. Ilonpocuts caenaTh NEPEPHIB U BO BpeMs IEPEPHIBA IIEPETOBOPUTH C IOTYMHEHHBIM.

b. XecTko ocaguTh MOAYNHEHHOTO BO BPEMsI IEPETOBOPOB.

B. B xozie neperoBopoB cka3aTh MOJYMHEHHOMY B JIOCTaTOYHO MSTKOH (hopme, 4TO OH
omuocs.

I'. Ilpu3HaTe NpaBOTY NOIYMHEHHOTO U U3MEHUTH CBOU TUIAHBI.

TeMbl npe3eHTanMU

1) TaiiM-MeHEIKMEHT.

2) TexHOJIOTHH IIeIeIOoIaraHumsl.

3) TexHONIOTHH U IPUEMBI IPUHSATHUS PEIICHHUS.
4) [IpuHIUITBI cCAaMOPa3BUTHSI.

5) TexHuKH U IPUEMBI CAMOPETYISIIUU
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6)
IPYIIIBIL.
7)
HMHUJDKA.
8)
9)
10)
11)
12)

CriocoObI MICUXOJIOTUYECKOTO BIUSHUS Ha OOJIBIINE U MaJble
[Icuxonorus penieHus ynpaBieHYECKUX 3a7a4 U CO3aHUs

[Ipencrasnenne naGopmamnmm o cede: pesrome, mopTdoIHo.
[IpaBuna cobecenoBanmst ¢ pabOTOIATETIEM.

[IpaBuna opopmiieHUS IETOBBIX JOKYMEHTOB.

[IpaBuna nyOnMYHBIX BBICTYIUICHUH.

KommyHHKanuuy B 371€EKTPOHHOU CpeZie, CETUKET.
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JIucr perucrpaunu udmeHenuii k PI1/{

Howmep npoTokoa 3aceqanus kapenpsl,
JlaTa yTBEPKACHUS U3MEHEHHUS

KomunuectBo
CTpaHHUI]
N3MCHCHUA

[Tonnuce
pa3paboTunka
PITJ1
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